
Ca le n d a r  Ye a r - En d  Re v ie w  20 23



1.Sustained a volunteer program 
for the Town offering opportunities 
for civic engagement throughout 
the year, collaboratively across all 
Town departments.

2. Increased the current 
capacity of individual and group 
volunteer involvement by more 
than 100% in the first calendar year 
to best support Town staff in 
providing community programs, 
services and events.

3. Strategically conducted 
outreach to ensure that volunteers 
reflect the diversity of the Queen 
Creek community.

GOALS & 
OBJ ECTIVES

Th e  a c h ie v e m e n t  o f t h e  
To w n ’s  g o a ls  is  b e s t  

a c c o m p lis h e d  th ro u g h  
a c t iv e  c o m m u n ity  

in v o lv e m e n t .



Th e  Nu m b e rs

2022

323  Volu n t e e rs
8 3 ,95 6  Hou rs  Se rve d

1,4 10  Volu n t e e rs
91,10 2 Hou rs  Se rve d

The national value of 
each volunteer hour is 
$31.80. Thus a total 
benefit to taxpayers of 
$ 2,8 97,0 4 3  (91,102 hours 
x $31.80)

2023

$ 36,68 5  Prog ra m  Bu d g e t
( Eq u a te s  to  $ 26  p / vol for
s h ir t , la n ya rd , w a te r , too ls  
& s u p p lie s  to  d o  th e  ta s k  
s u c c e s s fu lly  & re c og n it ion )



1.“Value of giving” is captured in evaluation – volunteers have 
opportunities to voice suggestions, concerns,  give ideas, and other 
feedback

2. Public - to - Public engagement, volunteers act as ambassadors

3. Staff & volunteers interact with each other, modeling Town values

4. Volunteers by no means substitute staff, but they do provide a 
labor force that is critical to support staff

5. Staff and volunteers gain important job skills for résumé building

Re tu rn  o n  In v e s tm e n t  



Sm a ll- To w n  Sp ir it  o f Qu e e n  Cre e k

Arm y Na t ion a l Gu a rd
Corp ora te  Grou p s
Cou r t - Ma n d a te d  
Fa m ilie s  & In d iv id u a ls
Fa ith - Ba s e d  Grou p s
J u s t  Se rve

A c om m u n ity  c om in g  tog e th e r  to  b e  a  p a r t  o f th e  Tow n ’s  s u c c es s

Loc a l Bu s in e s s e s
City  & Cou n ty  Pa r tn e rs
Non p rofit  Clu b s  & Grou p s
Sc h ool & Colle g e  Grou p s
Sp or t s  Le a g u e s



Polic e  & Fire  De p t . 
Vo lu n t e e rs

Mon t h ly  Cle a n  Up  a t  
Re c yc lin g  Ce n t e r

Ne ig h b orh ood  
Be a u t ific a t ion / Cod e  
Com p lia n c e  Se rv ic e  
Pro je c t

Boy  Sc ou t s  Fis h  
Ha b it a t s  a t  Fron t ie r  
Fa m ily  Pa rk  Se rv ic e  
Pro je c t

QC He a t  Soft b a ll Lit t le  
Le a g u e  Pa in t in g  a t  
Pa rk  Wh e re  Th e y  Pla y

20 23 Hig h lig h t s



10 0  Se n io rs  Se rve d  
We e k ly

Cou rt - Ma n d a t e d  
Com m u n it y  Se rv ic e

9 / 11 Na t ion a l Da y  o f 
Se rv ic e  in c lu d e d  ASU 
Pa rt n e rs h ip

Arc GIS Ap p  fo r  Pa rk  
Sig n a g e

Poc ke t  Pa rk  fo r  Pu p s  
Fe n c e  Pa in t in g  
Se rv ic e  Pro je c t

“Be yon d  CLI” Alu m n i 
En g a g e m e n t

20 23 Hig h lig h t s



Re c o g n it io n
Don n a  J oh n s on , 
Com m u n it y  Em e rg e n c y  
Re s p on s e  Te a m  ( CERT)  
vo lu n t e e r  t e a m  le a d  w on  
t h e  Qu e e n  Cre e k  
Ch a m b e r o f Com m e rc e  
Volu n t e e r  o f t h e  Ye a r 
a w a rd !

18  vo lu n t e e rs  w ill b e  fo rm e rly  re c og n ize d  a t  
t h e  Tow n ’s  firs t  Vo lu n t e e r  Ap p re c ia t ion  
Din n e r in  Ap ril 20 24 .



“For Ou r Tow n ” a n d  
Com m u n it y  
Pa rt n e rs h ip s  a re  a  
t e rr ific  re s ou rc e  t o  
re fe r  3 rd p a rt y  
vo lu n t e e r  re q u e s t s

QC Volu n t e e rs  is  c om m it t e d  t o  p rov id in g  a  c on s is t e n t  
a n d  p os it ive  e xp e rie n c e  t h a t  re fle c t s  Tow n  va lu e s  
a n d  s t a n d a rd s .

Su s t a in a b ilit y  o f t h e  p rog ra m  t h a t  ke e p s  p a c e  w it h  
t h e  d yn a m ic  g row t h  o f t h e  Tow n . 

Qu e e n  Cre e k  is t h e  m od e l fo r  c iv ic  e n g a g e m e n t .



Com in g  Soon  …

St a ff & Volu n t e e r  
Tra in in g  
Op p ort u n it ie s

En h a n c e d  
Volu n t e e r  
As s ig n m e n t s  & 
Ne w  De p a rt m e n t s  
Op e n in g  Up  t o  
Vo lu n t e e rs

More  Soc ia l 
Ga t h e rin g s  fo r  
Vo lu n t e e rs



QueenCreekAZ.gov/Volunteer

Th a n k  You !
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