Minutes
Regular Session
Queen Creek Town Council
Community Chambers, 20727 E. Civic Parkway
December 1, 2021
6:30 PM

. Call to Order:

The meeting was called to order at 6:32 p.m.

. Roll Call: (Members of the Town Council may attend electronically and/or telephonically)

Gail Barney Mayor Present
Dawn Oliphant  Vice Mayor Present
Robin Benning  Council Member Present
Jeff Brown Council Member Present
Leah Martineau Council Member Present
Emilena Turley  Council Member Present
Julia Wheatley  Council Member Present
. Pledge of Allegiance:
Led by Mayor Barney.

. Invocation/Moment of Silence:
A moment of silence was held for first responders and men and women in uniform that are
protecting us.

. Ceremonial Matters (Presentations, Proclamations, Awards, Guest Introductions and
Announcements):

A. Queen Creek Police Department (QCPD) Oath of Office / Swearing-In Ceremony (Official
start date for Queen Creek Police Department is January 11, 2022).

Police Chief Randy Brice said it was his distinct honor to serve as Police Chief and to
present the officers for the swearing in ceremony.

Mayor Barney administered the oath of office for the new Queen Creek Police officers.
Mayor Barney said the QCPD will officially launch on January 11, 2022 and until that
time the fine men and women of the Maricopa County Sheriff's Office (MCSO) will
continue to serve Queen Creek.

Chief Brice thanked Council, Town Manager and MCSO for helping QCPD create their
vision for a new department. Chief Brice and the QCPD sergeants presented plaques to
the Mayor and Council for their support.
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B.

Recognition of retiring Public Works Director Troy White

Town Manager John Kross recognized Public Works Director Troy White for his
leadership and service to the Town over the past 16 years. Mr. Kross outlined Troy’s
accomplishments and the many programs and projects he was involved with.

Pinal County Supervisor Mike Goodman spoke about the partnership between the Town
and the County and thanked Mr. White for his assistance to help expedite the Meridian
Road project.

Mr. White thanked his wife for her support and spoke about his experiences in Queen
Creek. He complimented the staff, citizens and Council for their hard work, community
engagement and support. Mr. White thanked Manager Kross for his mentorship over
the years.

The Council presented Mr. White with a plaque and photos were taken at the dais.

A Holiday Season Proclamation

Mayor Barney read the Holiday Season proclamation and urged all citizens to reflect on
ways to make a difference in others’ lives during the holiday season.

A short break was taken a 6:58 p.m. The Regular Session meeting reconvened at 7:08
p.m.

6. Committee Reports:

A.

Council summary reports on meetings and/or conferences attended. This may include
but is not limited to Phoenix-Mesa Gateway Airport; MAG; East Valley Partnership; CAG.
The Council will not propose, discuss, deliberate or take legal action on any matter in
the summary unless the specific matter is properly noticed for legal action.

Committee and outside agency reports (only as scheduled)

1. None.

7. Public Comments: Members of the public may address the Town Council on items not on the
printed agenda and during Public Hearings. Please address the Town Council by completing
a Request to Speak Card and turn it into the Town Clerk, sending an email to
PublicComment@QueenCreekAZ.gov by 6:30 p.m. on December 1, 2021 (limited to 500

words — identify your name, address and whether you wish your comment to be read at the
meeting or just submitted as part of the written record). The Town Council may not discuss
or take action on any issue raised during public comment until a later meeting. Speakers are
limited to three (3) minutes each. Only one comment (either by email or by WebEx) per
person per Agenda Item will be allowed and comments without identifying name and
address will not be read or submitted as part of the written record.
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8. Consent Agenda: Matters listed under the Consent Agenda are considered to be routine and
will be enacted by one motion and one vote. Members of the Town Council and or staff may
comment on any item without removing it from the Consent Agenda or remove any item for
separate discussion and consideration.

Council Member Martineau removed Consent Agenda Item 8(H).
Mayor Barney recused himself from Consent Agenda Item 8(1).

Council Member Turley removed Consent Agenda Item 8(J).

MOTION: To approve the consent Agenda minus items 8(H), 8(1), and 8(J). \
RESULT: Approved unanimously (7-0).
MOVER: Jeff Brown, Council Member
' SECONDER: Robin Benning, Council Member
AYES: Barney, Oliphant, Benning, Brown, Martineau, Turley, Wheatley

A.

Consideration and Possible Approval of the November 3, 2021 and November 17, 2021
Regular Session Minutes.

Consideration and possible approval of Expenditures over $25,000. (FY 21/22 Budgeted
Items)

1. Vertech - Well Equipment: $850,000 (Utilities)

2. Western Environmental Equipment Company - Wastewater Equipment: $62,000
(Utilities)

3. Southern Tire Mart - Tires for Fleet, Fire and Medical, and Police: $60,000 (Public
Works)

Consideration and Possible Approval of FY 2021-22 Budget Amendments (Not an
Increase to the FY 2021-22 Budget) Totaling $3,689,700 in Expenditure Reallocations
from Contingencies to Accommodate Advance Orders of Materials and Equipment Due
to Long Lead Times and Supply Chain Issues.

Consideration and possible approval of the "Maps of Dedication” for Empire Road,
Signal Butte Road, Crismon Road, and Riggs Road, a request by Jorde Farms Inc.

Consideration and possible approval of the "Final Plat" for Pecan Plaza, a request by
Riggs & Ellsworth NW LLC.

Consideration and possible approval of the "Final Plat" for Mickey 40, a request by KB
Homes Arizona.

Consideration and possible approval of a Job Order with MGC Contractors, in an amount
not to exceed $732,895 for the construction of Meridian Road Phase 1 (Barney Farms
Wellsite to Queen Creek Road) water lines (WA021}); and necessary budget adjustments.
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K.

of 12

Consideration and Possible Approval of Resolution No. 1434-21 Approving the One
Arizona Distribution of Opioid Settlement Funds Agreement and Authorizing the Town
Attorney to Negotiate, Finalize and Execute All Documentation Necessary to Implement
the Same and the One Arizona Memorandum Opioid Settlement Memorandum of
Understanding Previously Approved by the Council.

Consideration and Possible Action on Ordinance No. 772-21, P21-0060 Durham Queen
Creek Annexation, a Proposed Annexation of Approximately 20 Acres, Located at the
Southeast Corner of Ellsworth and Cloud Roads.

. Consideration and Possible Adoption of Ordinance No. 778-21, an Ordinance of the

Mayor and Council of the Town of Queen Creek, Arizona, Deleting and Replacing
Chapter 5 Municipal Court of the Town Code; Providing for Repeal of Conflicting
Ordinances; and Providing for an Effective Date for the Code Revisions of January 11,
2022.

Items Removed from the Consent Agenda:

H.

Consideration and Possible Approval of a Professional Services Agreement with Capital
Edge for Government Relations Services for the Monitoring of Federal Funding
Opportunities to Support the Town’s Initiatives Relative to Public Safety, Transportation,
Water Sustainability and Wastewater Strategies in the Amount of $36,000 and the
Necessary Budget Adjustments.

Council Member Martineau commented on national spending and inflation. She said it is
not wise to take federal money at this time with strings attached.

Council Member Brown said it is beneficial to our tax paying residents to seek federal
funds whether they are used or not.

MOTION: To approve the consent Agenda Item 8(H).

RESULT: Approved (5-2). |
MOVER: Robin Benning, Council Member \
SECONDER:  Jeff Brown, Council Member |

AYES:

Barney, Oliphant, Benning, Brown, Wheatley

i NAYES: Martineau, Turley §

The Mayor recused himself from voting on Item 8(l} and Vice Mayor Dawn Oliphant took
over for this item.
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I. Consideration and possible approval of Resolution 1432-21 and the Utility (Sewer)
Improvement and Easement Agreement with Barney Farms | LLC in an amount not to
exceed $282,260 for the design and installation of sewer improvements off of Ryan
Road and Signal Butte Road (WW099); and necessary budget adjustments.

MOTION:
RESULT:
MOVER:
SECONDER:
AYES:

. ABSTAIN:

To approve the consent Agenda Item 8(1). ;
Approved (6-0). |
Jeff Brown, Council Member

Julia Wheatley, Council Member

Oliphant, Benning, Brown, Wheatley, Martineau, Turley |
Barney g

J. Consideration and possible approval of Resolution 1433-21 approving the Pre-
Annexation Development Agreement between the Town and Earnhardt Durham to
facilitate development of approximately 20-acre development located at the southeast
corner of Cloud and Ellsworth Roads.

Council Member Turley voiced her concern for special deals creating inequities.

MOTION:

| RESULT:
MOVER:
SECONDER:
AYES:
NAYES:

To approve the consent Agenda item 8(J). I
Approved (5-2). |
Jeff Brown, Council Member :
Robin Benning, Council Member

Barney, Oliphant, Benning, Brown, Wheatley

Martineau, Turley

9. Public Hearing Consent Agenda: Matters listed under the Public Hearing Consent Agenda
are considered to be routine and will be enacted by one motion and one vote. Please address
the Town Council on any items on the Public Hearing Consent Agenda by completing a
Request to Speak Card and turn it into the Town Clerk, sending an email to
PublicComment@QueenCreekAZ.qgov (limited to 500 words — identify your name, address

and whether you wish your comment to be read at the meeting or just submitted as part of
the written record) or by WebEx (instructions at QueenCreekAZ.gov/WatchMeetings).
Speakers are limited to three (3) minutes each. Only one comment (either by email or by
WebEx) per person per Agenda item will be allowed and comments without identifying
name and address will not be read or submitted as part of the written record.

Mayor Barney opened the Public Hearing. There were no comments from the public or
Council and the Public Hearing was closed.
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. MOTION: To approve the Public Hearing Consent Agenda.
RESULT: Approved unanimously (7-0) 3
MOVER: Jeff Brown, Council Member ~
SECONDER: Robin Benning, Council Member |

AYES:

A

Barney, Oliphant, Benning, Brown, Martineau, Turley, Wheatley

AU S S |

Public Hearing and possible approval of a new Series 12 Restaurant Liguor License
application submitted by Charlandra Coreen Thompson on behalf of ATL Wings located
at 21803 S Ellsworth Road, Queen Creek, AZ 85142.

Public Hearing and possible action on Ordinance 771-21 Case P21-0100 Pegasus Airpark
PAD Amendment, A request by Sean Lake (Pew and Lake, PLC), on behalf of the Pegasus
Airpark Flight Association to amend the existing PAD conditions to allow helicopter
operations at the airpark, located east of the northeast corner of Empire Blvd and
Ellsworth Road.

Public Hearing and Possible Action on Ordinance 774-21, P21-0192 Arizona State Land
Department Specific Plan Supplement 2, a Request from Carolyn Oberholtzer, Bergin,
Frakes, Smalley & Oberholtzer, PLLC, to Request for Rezoning for an Amendment of
Approximately 600 +/- Acres to the State Land Specific Plan by Amending the Zoning
Designations for Planning Units 14 and 15 from Neighborhoods and Urban to Urban
Employment.

Public Hearing and Possible Action on Ordinance 775-21, P21-0125 and P21-0126 The
Bungalows at Combs and Gantzel Phase || PAD Rezone and Site Plan, a request for a PAD
rezone from C-2 to Medium Density Residential (MDR)/PAD and Site Plan approval for
an 85 unit, single-story multi-family development on approximately 7.28 acres, located
west of the northwest corner of Combs and Gantzel roads.

10. Public Hearings: If you wish to speak to the Town Council on any of the items listed as a
Public Hearing, please address the Town Council by sending an email to
PublicComment@QueenCreekAZ.qov (limited to 500 words — identify your name, address

and whether you wish your comment to be read at the meeting or just submitted as part of

the
Spe

written record) or by WebEx (instructions at QueenCreekAZ.gov/WatchMeetings).
akers are limited to three (3) minutes each. Only one comment (either by email or by

WebEx) per person per Agenda item will be allowed and comments without identifying
name and address will not be read or submitted as part of the written record.
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A. Public Hearing and possible action on Ordinance 773-21, P21-0071 Durham Queen
Creek Rezone, a Request for Rezoning on an Approximate 20-Acre Site from R1-43 {Rural
Estate District) Upon Annexation from Maricopa County to C-2 (General Commercial
District).

Planning Administrator Erik Swanson presented a request to rezone a 20-acre site from
Rural Estate District (R1-43) upon annexation to General Commercial District(C-2). He
outlined the site location and said the request conforms with the General Plan
designation.

Mr. Swanson said tonight’s request is for the rezone only. The request is for any C-2 use
but the applicant has been forthcoming and the intent for the property is for a car
dealership. Mr. Swanson provided a brief presentation of the conceptual plan and
said it is for reference only. A formal site plan will be submitted at a later date.

Mr. Swanson said a neighborhood meeting was held and 20 residents attended.
Concerns included safety, Cloud Road traffic, property values and building
heights. Mr. Swanson said an email comment was received prior to tonight’s meeting
from resident Cindy Barnes, Cloud Road, in support of the item.

Mr. Swanson said the Planning Commission approved the item with a 6-1 vote.
Commissioner Smith dissented with concerns about compatibility to the surrounding
area.

Mayor Barney opened the Public Hearing. There were no questions or comments from
Council or the public and the Public Hearing was closed.

MOTION: To approve Ordinance 773-21, P21-0071 Durham Queen Creek Rezone.

RESULT: Approved unanimously (7-0)

MOVER: Emilena Turley, Council Member

SECONDER: Jeff Brown, Council Member I
AYES: Barney, Oliphant, Benning, Brown, Martineau, Turley, Wheatley

B. Public Hearing and possible action on Ordinance 776-21, P21-0044 and P21-0132
Evergreen on Germann PAD Rezone and Site Plan, a request for a PAD rezone from R1-
43 to Medium Density Residential {(MDR)/PAD and Site Plan approval for a 65 unit,
multi-family development on approximately 10 acres, located at the northeast corner of
Germann and Rittenhouse roads.

Planner Steven Ester presented a request for a PAD rezone and Site Plan for a 65 unit
multi-family development. He outlined the surrounding areas; parking; open space
requirements; elevations and the two access points.
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Mr. Ester said a PAD deviation is being requested by the applicant to reduce the
required building separation of fifteen feet to eight feet. He noted that this deviation
only applies to the internal two-story units adjacent to the railroad at the rear property
line.

Mr. Ester said a neighborhood meeting was held with 10 residents in attendance.
Questions regarding parking, railroad noise and easements were raised. No comments
or follow up calls were received since the Planning Commission meeting. Mr. Ester said
the Planning and Zoning Commission recommended approval (7-0).

Mayor Barney opened the Public Hearing. There were no questions or comments from
public and the Public Hearing was closed.

' MOTION: To approve Ordinance 776-21, P21-0044 and P21-0132 Evergreen on

! Germann PAD Rezone and Site Plan.
RESULT: Approved unanimously (7-0)
MOVER: Emilena Turley, Council Member
SECONDER: Julia Wheatley, Council Member
AYES: Barney, Oliphant, Benning, Brown, Martineau, Turley, Wheatley

C. Public Hearing and possible action on Ordinance 777-21, P21-0121 and P21-0122
Rittenhouse Commons 1 PAD Rezone and Preliminary Plat, a request for a PAD rezone
from R1-43 to Medium Density Residential (MDR)/PAD and Preliminary Plat approval for
an 81 lot single-family residential development on approximately 10 acres, located at
the northwest corner of Germann and Rittenhouse roads.

Planner Steven Ester presented the Rittenhouse Commons | PAD rezone from Rural
Estate District to MDR/PAD for a preliminary plat approval for an 81-lot single-family
development directly adjacent to the Ben Franklin School.

Mr. Ester said this project is gated residential community with cluster homes that share
a common driveway. He pointed out that this is not a site plan; rather it is a preliminary
plat to lay out individually platted lots that are for sale (not for rent). He said the
housing product would be reviewed under a future Residential Design Review
application.

Mr. Ester said the applicant is requesting three deviations. There are two related to
the front and rear building setbacks and one relates to the reduction of the landscape
buffer on the west side. Mr. Ester said the deviations contribute to the layout of the
clustered lot development.
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Mr. Ester said a neighborhood meeting was held with one resident in attendance. There
were concerns regarding additional traffic signals for the safety of students crossing
Germann Road to Benjamin Franklin School. Mr. Ester said there is a signal at that
intersection for students to use. The Planning & Zoning Commission recommended
approval of the item (6-1). Mr. Ester said that Commissioner Spall dissented based on
the rear yard and narrow driveways.

Council discussed train noise, traffic on Rittenhouse Road and the small size of the
yards.

Greg Davis of IPlan Consulting addressed the traffic concerns on Rittenhouse Road and
said it will be right turn in and right turn out with no left turns. He said the majority of
traffic would be at the Germann Road entrance.

. MOTION: To approve Ordinance 771-21, P21-0121 and P21-0122 Rittenhouse

Commons 1 PAD Rezone and Preliminary Plat.
RESULT: Approved (5-2)
MOVER: Emilena Turley, Council Member
SECONDER: Leah Martineau, Council Member
AYES: Barney, Oliphant, Martineau, Turley, Wheatley
NAYS: Benning, Brown

11. items for Discussion: These items are for Town Council discussion only and no action will be
taken. In general, no public comment will be taken.

A. Presentation on the 2021 Citizen Survey Results.

Communications & Marketing Manager, Constance Halonen-Wilson outlined the
purpose of the Citizen Survey and methodology for obtaining survey results. She said
the survey is performed by a third party and this year there were multiple ways for
citizens to participate, resulting in increased participation from previous years.

Ms. Halonen-Wilson introduced Kelly Tyler, West Group Research, to present the results
of the 2021 Citizen Survey. Ms. Tyler addressed the overall opinions of the residents;
resident engagement; perception of Town Governance and safety. Key findings showed
that residents appreciate the quality of life in Queen Creek; ratings for services and
governance remain strong; residents continue to engage in some Town activities; and
rapid growth is a cause for some concern. (See compliete survey attached).

Council Member Benning asked if there was any data on cell phone strength and
broadband internet. Ms. Tyler said no, it was not part of the survey but can be included
next time.



Queen Creek Town Council
Regular Session Minutes
December 1, 2021

Page 10 of 12

12. Final Action: /f you wish to speak to the Town Council on any of the items listed under Final
Action Please address the Town Council by completing a Request to Speak Card and turn it
into the Town Clerk, sending an email to PublicComment@QueenCreekAZ.qgov (limited to
500 words — identify your name, address and whether you wish your comment to be read at
the meeting or just submitted as part of the written record} or by WebEx (instructions at
QueenCreekAZ.gov/WatchMeetings). Speakers are limited to three (3) minutes each. Only
one comment (either by email or by WebEx) per person per Agenda item will be allowed and
comments without identifying name and address will not be read or submitted as part of the
written record.

A. Final Action Requesting Direction Regarding the Town’s Upcoming Expenditure
Limitation Election in August.

Deputy Finance Director, Dan Olsen presented an update on the Permanent Base
Adjustment Option. He said this is the fourth discussion to Council on this topic and he
explained the recommended calculations and sample voter information that will appear
on the ballot. Mr. Olsen reviewed the key dates for a Permanent Base Adjustment
Election and outlined the required steps to prepare for the August 2, 2022 Primary
Election.

Council had discussion in regards to the base limit and they agreed that this is a smart
policy that preserves accountability.

Council Member Benning pointed out that this is not a tax increase and is just a base
adjustment to account for rapid growth. He said it would actually save money if passed,
by eliminating the need for a Home Rule Election every four years.

MOTION: To direct staff to initiate the steps necessary to place a question 1
before voters at the August 2022 election regarding a permanent ‘
adjustment to the Town’s state-imposed base expenditure limit.

RESULT: Approved unanimously (7-0)
MOVER: Dawn Oliphant, Vice Mayor
| SECONDER: Leah Martineau, Council Member

. AYES: Barney, Oliphant, Benning, Brown, Martineau, Turley, Wheatley

B. Discussion and Possible Action to Construct and Issue $115M of Bonds to Finance
Projects in Phase 1 of the Parks Master Plan.
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Finance Director Scott McCarty presented information on the Parks Master Plan and
funding options. He said the Council previously provided direction to staff to complete
the design of East Park (85 acres) and the remaining 13 acres of Mansel Carter Park. He
said tonight seeding Council direction on two remaining policy decisions for Phase |
regarding possible construction of a Multi-Generational Center and an Aquatics Center,
which would occur over the next five years.

Mr. McCarty summarized prior presentations regarding population at buildout; levels of
service per acre; budget projections; building costs and funding sources.

Mr. McCarty said the 10-Year cost is $265M and would be broken into two phases using
bonds and impact fees for the growth share. He noted that these costs include
everything (the debt payment and the operation and maintenance) and new taxes will
not be created. The estimated construction cost for Phase | (years 1-5) is $136M with
$115M in bonds.

Mr. McCarty said the recommendation for the four projects in Phase | are consistent
with the Citizen Survey. He discussed the operating budget liquidity and said there is
unused capacity in the operating budget to pay for the facilities. He added that this
approach is similar to what we used to build new roads.

Council discussed the results of the citizen survey, impact fees and the goal to reach
adequate levels of services in the Parks Master Plan.

Council Member Turley was concerned with costs to build an Aquatic/Recreation Center
and supports less spending on parks.

MOTION: To direct staff to construct and issue $115M of bonds to finance the |
projects in Phase | of the Parks Master Plan

RESULT: Approved (5-2)

MOVER: Robin Benning, Council Member

SECONDER: Dawn Oliphant, Vice Mayor

AYES: Barney, Oliphant, Benning, Brown, Wheatley

| NAYS: Martineau, Turley
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13. Adjournment
The Regular Session adjourned at 8:49 PM
TOWN OF QUEEN CREEK

/jQ_/Cﬂ\ (\l/__/k?/

Gail Barney, Mayor

ATTEST:

|, Maria E. Gonzalez, do hereby certify that to the best of my knowledge and belief, the foregoing
Minutes are a true and correct copy of the Reguiar Session Minutes of the December 1, 2021 Regular
Session of the Queen Creek Town Council. | further certify that the meeting was duly called and that a
quorum was present.



Council Committee Reports

11/18 - Valley Metro Board Meeting (Brown)

11/20 - Gilbert Days Rodeo (Benning)

11/24 ~ Queen Creek Senior Program Thanksgiving Celebration (Oliphant)
11/26 — Queen Creek Professional Bull Riders Event (Oliphant)

11/27 — Queen Creek Professional Bull Riders Event (Brown)

11/30 — Meeting with State Representative Neal Carter (Barney)

11/30 - Menorah Lighting Celebration (Barney, Benning, Brown, Wheatley)

12/01 — PHX East Valley Partnership Critical Infrastructure and Transportation
Committee Meeting (Benning)

12/01 — Maricopa Association of Governments Regional Council Meeting
(Barney)

12/01 — Queen Creek Police Department Badge Pinning Ceremony (Barney,
Oliphant, Benning, Brown, Martineau, Turley, Wheatley)
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L. Executive Summary

The Town of Queen Creek (TOQC) commissioned WestGroup Research of Phoenix, Arizonato
conduct its 2021 Citizen Surveyin an effort to collectfeedback from residents regarding
attitudes and approval levels on a variety of topics and issues ranging from functionality and
governance to engagementand satisfaction with lifein Queen Creek. The tracking study also
measures changes in these perceptionssince the 2014, 2016 , 2017 and 2019 Citizen Surveys.
In 2019/2020, the methodology was changed from outbound telephone only to a multi-mode
approach. In 2021, outboundand inbound telephone were combined with mailing more than
8,500 letterinvitationstoresidentsinvitingthemto participate viathe web. The following
highlights the key findings of the current research.

Residents appreciate the quality of life in Queen Creek, would recommend livingin Queen
Creek to others and intend to stay.

e Of the six quality of life attributes measured, five are rated as “Excellent” or “Good” by a
vast majority of residents (81% to 94%). The highest satisfaction continuesto be with
Queen Creek as a place to raise children, for their neighborhood as a place to live, Queen
Creek as a place to live, and the overall quality of life in Queen Creek (93%-94% high
ratings).

e When asked to evaluate six characteristics of Queen Creek, residents were most likely to
express praise of the Town’s overall appearance and when asked what they “like best”
about livingthere, the Town’s rural or small town feel tops the listagain (mentioned by
one infour residents).

e Three-quarters of residents (74%) would highly recommend livingin Queen Creek to
others and 81% intend to remainlivingin Queen Creek for the nextfive years.

Ratings for TOQC services, employees, and governance are strong but with some declines.

e The nine TOQC servicesevaluated received high ratings from 67% to 93% of residents.
More than ninein ten residents awarded ratings of excellentorgood to publiclibrary
services, sewerservices, waterservices, and trash and recycling. Notable declines
occurred for four Town services, with code enforcementdroppingthe most with a 13-
point decline (71% “excellent+good” down from 84%).

e Town of Queen Creek employees continue toearn high ratings from residents who
interact withthem for their courtesy, responsiveness, knowledge, and overall
impression (90% to 95% awarded ratings of “excellent” or “good”).

e Residentsholda positive perception of Queen Creek’s governance (73% to 83%

excellent+good), howeverratings continued a downward trend with declines for hours
of operation (83% down from 89%) and value of services (73% down from 78%).

QL
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Despite the impact of the pandemic, a vast majority of Queen Creek residents continue to
engage in at least some Town activities — 89% participated in at least one of the six activities
evaluated within the past year (down from 97% in 2019).

Every activity suffered lossesin participation but the greatest impacts were on library
visits, special event attendance, and volunteerism (17-21 point drops compared to
2019).

Despite declines, the most popular activities were again visits to parks and libraries; 81%
visited parks in past year and 53% used library servicesin past year (down from 92% and
71%, respectively). Oneinfive residents (21%) participated in sports and/or recreation
programs; a 7 to 8 pointdecline compared to 2019.

As expected, due to COVID, in-person attendance at public meetings declined overthe
past year from 30% in 2019 to 16% in 2021. The proportion of residents who have
watched a Town Council meetingonline grew to 12% from 10% in 2019.

Queen Creek residents rely on the Town’s website, social media posts and water bill inserts
for information.

Social media, the Town of Queen Creek website, and water bill inserts continue to be
the top ways residents preferto receive information about Town issues, programs and
events (mentioned by 45%, 45% and 42%, respectively). However, all three, along with
postal mail and public meetings, were mentioned less oftenin 2021 than in 2019.

When asked about the frequency of engagement with the various communication
methods, nearly all residents (95%) had engaged with at least one of the five forms of
communication evaluatedinthe prior year. The website continuesto be the most
popular communications tool with 82% reportingthey visited the TOQC websiteinthe
past year including one-third who visited at least six times.

A majority alsoreported reading the newsletterinsert (77%) and seeinga Town social
media post in the past year (64%) with 44% saying they have engaged with these
communications six or more timesin the last 12 months.
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Rapid growth and its companions, congestion and crowding, are causing an increasing
number of residents to be concerned about the impact of these on their community.
However, residents are reporting a greater sense of safety in their neighborhoods and in the
Town as a whole. Despite increasing dissatisfaction with growth and congestion, support for
taxes to fund road improvements remained essentially the same.

e When asked what they like leastabout livingin Queen Creek, more than three infive
residents (63%) complained of somethingrelated to growth and congestion -- traffic
(45%), crowded/growingtoo fast (10%), and construction/new developments (8%).

e When residents were asked what they would like to see happen in the next few years to
benefitQueen Creek, 31% mentioned road improvements/more roads and 17%
specifically mentioned alleviating orimproving traffic congestion (up from 9% in 2019).
In addition, 10% suggested that home building be slowed down or stopped (up from 6%)
and 6% that growth be controlled (up from 3%).

e Residentsgenerally feel safein Queen Creek. The proportion of residents who reported
feeling “very safe” increased two to nine points over 2019 levels for neighborhood
during the day (87%), neighborhood after dark (64%), violent crime in Queen Creek
(68%), and property crime (49%).

e While a majority of residents (57% to 84%) indicate support for tax increases to fund the
five issues evaluated, the greatest support continuesto be for road improvements and
publicsafety (84% and 80% somewhat + strongly support).
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IL. Introduction

A. Background and Methodology

The Town of Queen Creek (TOQC) commissioned WestGroup Research of Phoenix, Arizonato
conduct its 2021 Citizen Survey to collect data from residents regarding attitudes and approval
levels onvarious topics and issues ranging from functionality and governance to engagement
and satisfaction with lifein Queen Creek. The tracking study also measures changes in these
perceptionssince the 2014, 2016, 2017, and 2019 Citizen Surveys.

In 2019, the methodology was changed from outbound telephone only to a multi-mode
approach which included outbound/inbound phone, web via 5000 mailed postcard invitations,
and in-personsurveys.

In 2021, WestGroup research implemented an updated multi-mode strategy on behalf of the
Town. Again, it included outbound and inbound telephone interviews and a web survey
promoted by a mailing of 8,667 letters. Of note, the response to the mailed letter(7.4%
response rate) was more than twice the response rate to the postcard invitation usedin 2019
(3.5% response rate).

A total of 8,667 letters were mailed to randomly selected Town of Queen Creek households
invitingthemto participate in the survey eitheronline or by calling Phoenix-based WestGroup
Research at alocal number. The letteroutlined three ways residents could use theirunique
personal access code to access and complete the web survey one time only. The three options
were -- (1) typein a web address, (2) texta number to receive a link on the phone, or (3) scan a
QR code. The letterwas in English and Spanish, and the web and telephone survey was also
available in English and Spanish. (See Appendix Bfor an image of the letterand envelope).

WGR interviewers made outbound telephone contact with sampled households usinglisted
landlines and cell phone samples purchased from a national samplingcompany. Residentsalso
had the option to return WestGroup’s outbound phone call or communicate via text message
with WestGroup Research at the same number.

All residents were screened to ensure they receive trash services from the Town of Queen
Creek, and to ensure theyresidedin the 85142 zip code (85242 and 85140 — Ironwood Crossing
or Encanterra - were also accepted, but the standing criteria for participationis that they must
receive trash services from the Town of Queen Creek).

Ultimately, 261 surveys were completed by telephone, and 640 were completed online. The
average interview length was 18.5 minutes. The total sample size of n=906 has a margin of
error of £3% at the 95% confidence level.
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B.  Weighting Percentages

The multi-mode data collection methodology, including the letterinvitation, resultedinan
extremely high response rate from TOQC residents. However, participationamong the Town's
youngestadult residents was not as strong, therefore the total data has been weighted by age
to reflectthe demographic composition of TOQC. Table 1 demonstrates the weightsapplied.
All data presentedinthe demographictables and throughout the report represents the
weighted percentages.

Table 1: Weighting Percentages

Non-weighted Weighted
Characteristic n=906 n=906
Gender
Male 50% 50%
Female 49% 49%
Other/Declined to Answer <1% 1%
Ethnicity
Caucasian 79% 79%
African American 3% 3%
Latino/Hispanic 6% 9%
Asian 2% 2%
Other 1% 1%
Declinedto Answer 6% 6%
Age
18 to 34 years 11% 20%
35 to 54 years 47% 48%
55 to 64 years 21% 15%
65+ years 21% 17%
C. RespondentDemographics and Characteristics

There were some notable shiftsin the demographic composition of residents thisyear
compared to 2019. These shiftsare likely related in part to the continued accelerated growth of
Queen Creek overthe past few years, but also in part to the high opt-inresponse to the mailing.

The proportion of homeownersincreased to 95% of the sample, whichis the highestto date
(vs.91% to 86% since 2016); anecdotal reports from interviewers also showed that residents
who rented homes were often unable to confirm they received trash services from the city. The
percentage of 2-3 person households account for half of the sample, whichis up significantly
from 41% to 37% in prior years. Additionallyandrelatedisthe increasein the proportion of

QL
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households with no children present (48% up from roughly one-third in previous years).
Household incomes have increased as well, with 35% of the sample comprised of the highest
income earners (35% report $150K or higher vs.27% in 2019 and 21% prior to that).

Afterdroppingin 2019, the proportion of newerresidentsinthe sample returnedto the 2017
level, with 23% reportingthey have livedin Queen Creek for less than two years (vs. 12% in
2019). While a strong majority still report intendingto vote in the next Town election (87%),
this isdown from 93% in 2019, but similarto prior years. Lastly, fewerresidentsreport holding
a part-time job thisyear (6% vs.11% in 2019).

Table 2a: Demographics

2021 (2019| 2017 | 2016 2021 | 2019 | 2017 | 2016
Characteristic n=906 [n=432 n=404 | n=401 | Characteristic n=906 | n=432| n= n=401
Gender Own or rent primary
residence
Male 50% | 49% | 51% 50% | Own 95%* | 91% | 88% | 86%
Female 49% | 49% | 49% 50% | Rent 4% 6% 9% 11%
Self-describe 1% Declined 1% 3% 3% 3%
Ethnicity Marital Status
Caucasian 79% | 82% | 63% 62% |Married 78% | 78% | 80% 75%
African American 3% 3% 4% 4% [Divorced/widowed 7% 7% 8% 9%
Latino/Hispanic 9% 8% 20% 19% [Single, never married 4%* 9% 3% 11%
Asian 2% 3% 4% 3% |Living with sig. other/ partner| 5%* 3% 6% 3%
Other 1% 1% 2% 4% |Other <1% | <1% | <1% -
Declined to answer | 6%* | 3% 6% 5% |Declined to answer 2% 4% 3% 2%
Age Annualhousehold income
18 to 34 years 20% | 24% | 24% | 24% | Less than$24,999 1% 2% 3% 2%
35 to 54 years 48% | 49% | 49% | 49% | $25,000 to $49,999 3%* | 6% | 4% | 10%
55 to 64 years 15% | 14% | 14% 14% | $50,000 to $99,999 20% | 24% | 33% 33%
65+ years 17%* | 12% | 13% 13% | $100,000 to $149,999 26% | 27% | 28% 20%
$150,000 or more 35%* | 27% | 21% | 21%
Don’t know/no answer 15% | 14% | 11% | 13%
#in household # children under 18in HH
1 5% 4% 4% 5% |0 48%* | 35% | 33% | 35%
2-3 51%* | 41% | 39% 37% |1-2 35% | 39% | 39% | 38%
4-5 33% | 36% | 38% 43% |3-4 13% | 20% | 19% | 20%
6+ 9% | 17% | 17% 13% |5+ 1% 3% 4% 1%
Declined to answer | 2% 2% 3% 2% |Declined to answer 4% 3% 3% 3%

*Indicatesa significantly different percentage than 2019 at a 95% confidence level.
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Table 2b: Demographics

2021 2019 2017 2016
Characteristic n=906 n=432 n=404 n=401
Employment status
Employed full-time 63% 59% 61% 54%
Employed part-time 6%* 11% 9% 12%
Unemployed and looking for work 1% 1% 2% 3%
Unemployed/notlooking forwork 6% 8% 6% 10%
Retired 20% 16% 17% 18%
Declinedto answer 4% 5% 4% 3%
Education level
High school or less 7% 9% 12% 13%
Some college 24% 26% 26% 31%
Vocational or technical training 5% 7% 3% 8%
College graduate 41% 38% 37% 30%
Postgraduate degree or more 21% 18% 19% 15%
Don’t know/declined to answer 2% 2% 3% 3%
Years livedin TOQC
Lessthan 2 years 23%* 12% 24% 1%
2to 5 vyears 34% 34% 29% 20%
6 to 10 years 18% 22% 22% 36%
11 to 20 years 21% 26% 20% 35%
More than 20 1% 6% 3% 8%
Don’t know/declined - <1% 2% <1%
Eligible to vote
Yes 98% 97% 96% 96%
No 1% 2% 3% 2%
Don’t know/declined to answer 1% 1% 1% 2%
Registered to vote in TOQC
(basedto those eligible tovote)
Yes 88% 91% 82% 84%
No 5% 6% 15% 12%
Don’t know/declined to answer 7%* 3% 3% 4%
Plan to vote in next Town election
(basedto those eligible to vote)
Yes 87%* 93% 89% 84%
No 4% 4% 8% 11%
Don’t know/declined to answer 8%* 3% 3% 5%

*Indicatesa significantly different percentage than2019 ata 95% confidence level.
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D. Explanation of Margin of Error and Significance Testing

There isa certain amount of sampling "error" that occurs with survey research because of the
variability that is present wheneveraportion of a populationisexaminedto provide insightinto
the attitudes, opinions, and behaviors of the total population. This "error" does notimplya
mistake has been made, but reflectsthe likelihood that the estimates derived from interviewing
a sample of the population differfrom the numbersthat would be obtainedif the entire
population was interviewed usingidentical questions.

Based on a sample size of 400, the sampling error (at the conventional 95% confidence level)is
+5.0%. This means that in 19 out of 20 cases, the "actual" percentage will fall within £5.0% if
every qualified member of the population was interviewed. Thisyear the Citizen Survey has a
Total sample size of 906, and the margin of error (or samplingerror) is #3%. If 2021 results
differfrom the 2019 results by more than this percentage, the differenceis said to be
"statistically significant."

Throughout this report, asterisks (*)indicate that a numberis statistically significantly different
at the 95% confidence interval thanthe 2019 study results. Statistical significance should not
be confused with practical significance. While a result may be stated to be significantly higher
or lower (i.e., statistically different) than a previous wave of research, it does not necessarily
mean the finding has “practical significance” —i.e., itmay not be important or meaningful tothe
Town of Queen Creek. For example,achange from .5% to 2% may be statistically significant.
Yet, because the numbers are very small, the change will notbe consideredimportant or have a
meaningful impact.
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III. OverallOpinions
A. Quality of Life in Queen Creek

Nearly all residents continue to award Queen Creek a rating of “excellent” or “good” for the
quality of life it provides residents overall (94%). While the top two ratings remained strong,
theytrended downward for all, but “place to work” remained stable. Although the decreases
seemsmall (1 to 5 points), they were significant forfour of the five decliningattributes because
of the large sample size achieved this year. Of importance, the decline was fueled bya drop in
“good” ratings as the percentage rating the Town as “excellent” increased by one to ten points
for all attributes exceptfor Queen Creek as a place to live which was stable.

The highest levels of satisfaction continues to be with: Queen Creek as a place to raise
children, fortheir neighborhood as a place to live, Queen Creek as a place to live, and overall
quality of life in Queen Creek (94% to 93% excellent orgood).

Satisfaction with Queen Creek as a place to retire experienced the most notable decline, with
81% rating it as “good” or “excellent,” down from 86% in 2019. It’s interestingtonote the
declineisdriven by men (78% vs. 85% top two forwomen) and by long-term residents (65% vs.
82% top two for those livingin Queen Creek for less than 20 years), but not by retirees perse
(84% vs. 80% employed and 87% unemployed). This indicatesthat fewercurrently employed
residents (menin particular) may not view retiringin Queen Creek as desirable at thistime.

Queen Creek as a place to work continues to rate notably lower than other attributes,
however, the proportion rating it as “excellent” increased from 25% to 35% this year while the
“good” rating decreased, leaving the top two rating flat at 65%.

Althoughratings are based to those with an opinion, it’sinterestingto note that there are onlya
few meaningful differences between top two ratings by demographic group. Most notably,
residents raising childrenin Queen Creek are among the most satisfied. Those with childrenin
the home are more likely to give a high rating for the Town on all attributes exceptforas a place
to work or retire (which are consistent with non-parents). Notably, and as may be expected,
satisfactionlevels are the lowestamong long-term residents (20+ years) forall measures.

Explanatory Note: When reviewingthese findings, it’simportant to rememberthat percentages
are based on those with an opinion— thus, those without children, who are not retired or do
not work in Queen Creek, or those who feel they don’tknow enough to give a rating may have
refused to answer or provided a “don’t know” response which means they are excluded from
the ratings reported. For example, 334 respondents (37%) did not rate Queen Creek as a place
to work, 127 (14%) did not rate it as a place to raise children, and 104 (11%) did not rate it as a
place to retire.

QL
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Quality of Life in Queen Creek
Excellent or Good
Among Those with an Opinion
The overall quality of life in QC 2021 41% | 94%
2019 43% | 95%
2017 35% | 97%
2016 47% | 92%
QC as a place to raise children 2021 27%* | 94%*
2019 33% | 97%
2017 31% | 96%
2016 35% | 93%
Neighborhood as a place to live 2021 29% | 93%*
2019 35% | 97%
2017 28% | 96%
2016 33% [ 93%
QC as a place to live 2021 43% | 93%*
2019 36% | 97%
2017 32% | 98%
2016 39% | 93%
QC as a place to retire 2021 32%* | 81%*
2019 39% | 86%
2017 40% | 89%
2016 42% | 83%
QC as a place to work 2021 30%* 65%
2019 40% 65%
2017 43% | 66%
2016 43% | 63%
0% 20% 40% 60% 80% 100%
[ Excellent O Good

Q1: Next, | would like to get your opinions on a few aspects regarding the quality of life in Queen Creek. First, how

would you rate...?[Randomized List] 2021 n=906; 2019 n=432; 2017 n=404; 2016 n=401
*Indicatesa significantly different percentage than 2019 at a 95% confidence level.
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As previously mentioned and indicated below, the relevant statistically significant shifts this
year were related to “place to work” and “place to retire.”

Table 3: Quality of Life in Queen Creek
Detailed Ratings (excludes don’t know)

Quality of Life Attributes Excellent | Good Fair Poor gﬁz
Place to live (Queen Creek)
2021 61% 32% 6%* <1% 1%
2019 61% 36% 3% <1% -
2017 66% 32% 3% - -
2016 54% 39% 5% 1% <1%
Place to raise children
2021 67% 27%* 5% 1% <1%
2019 64% 33% 3% <1% %
2017 65% 31% 2% 1% 1%
2016 58% 35% 5% 1% 1%
Place to live (Neighborhood)
2021 64% 29% 6%* 1% <1%
2019 62% 35% 3% <1% %
2017 68% 28% 4% <1% -
2016 59% 33% 6% 1% 1%
Overall quality of life
2021 53% 41% 5% 1% <1%
2019 52% 43% 5% <1% -
2017 62% 35% 3% - -
2016 45% 47% 8% 1% -
Place to retire
2021 49% 32%* 15%* 3% 1%
2019 47% 39% 10% 4% -
2017 49% 40% 8% 2% <1%
2016 40% 42% 11% 5% 1%
Place to work
2021 35%* 30%* 25% 8% 3%
2019 25% 40% 24% 11% <1%
2017 23% 43% 25% 9% 1%
2016 20% 43% 27% 9% 2%

Q1: Next, | would like to get your opinions on a few aspects regarding the quality of life in Queen
Creek. First, how would you rate... [Randomized List]

Bold indicates a statistically significant different percentage than 2019 at a 95% confidence level.
*Indicatesa significantly different percentage than 2019 at a 95% confidence level.

QL
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B. Queen Creek Characteristics

As in the past, residents expressed the most appreciation for Queen Creek’s overall
appearance (87% excellent+ good rating), followed by quality of business and service
establishments, sense of community, and overall quality of new development (82%, 82% and
81% top two ratings).

2021 ratings were statistically consistent with 2019 but continued a downward trend that
resulted in all characteristics receiving lower ratings than in 2017, but similar to 2016 with the
exception of traffic flow which hit an all-time low this year. Notably, those who have livedin
Queen Creek for lessthan 20 years, married residents, and parents with children at home
generally award higherratings.

Queen Creek Characteristics

"Excellent"” or"Good"
Among Those with an Opinion

Overall appearance 2021 45% | 87%
2019 50% | 91%
2017 50% | 94%
2016 61% | 86%
Quality of business & service estab. 2021 48% | 82%
2019 54% | 84%
2017 53% | 90%
2016 58% | 85%
Sense of community 2021 40% | 81%
2019 48% | 84%
2017 46% | 93%
2016 51% | 83%
Overall quality of new development 2021 41% | 81%
2019 45% | 83%
2017 38% | 88%
2016 41% | 84%
Availability of paths & walking trails 2021 39% | 77%
2019 42% | 79%
2017 46% | 85%
2016 45% | 76%
Traffic flow on major streets 2021
2019 / 22%
2017 42% | 51%
2016 36% | 42%
E Excellent 00 Good

Q2:Using the same scale, please rate each of the following characteristics as they relate to Queen Creek as a
whole. First, how would you rate... [Randomized List]

2021 n=906;2019n=432;2017 n=404;2016 n=401

*Indicates a significant different percentagethan 2019ata 95% confidence level.

L
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Table 4: Queen Creek Characteristics
Detailed Ratings (Excludes don’t know)

Characteristics Excellent | Good Fair Poor gzz
Overall Appearance
2021 42% 45% 12%* 1% <1%
2019 41% 50% 8% 1% -
2017 44% 50% 6% - <1%
2016 25% 61% 13% <1% -

Sense of Community
2021 40% 40%* 15% 3% 2%

2019 36% 48% 13% 2% 1%
2017 47% 46% 7% <1% <1%
2016 33% 51% 13% 2% 1%

Overall quality of business & service
establishments

2021 34% 48% 16% 1% <1%
2019 30% 54% 15% 1% <1%
2017 37% 53% 9% 1% -
2016 27% 58% 14% 1% -
Overall quality of new development
2021 40% 41% 13% 5% 1%
2019 38% 45% 12% 3% 2%
2017 50% 38% 9% 2% 2%
2016 43% 41% 12% 3% 1%
Availability of paths & walking trails
2021 38% 39% 18% 4% 1%
2019 37% 42% 17% 3% 1%
2017 39% 46% 13% 2% -
2016 31% 45% 17% 7% 1%
Traffic flow on major streets
2021 5% 18% 34% 27% 16%
2019 4% 22% 37% 26% 11%
2017 9% 42% 28% 18% 3%
2016 6% 36% 30% 19% 9%

Q2: Using the same scale, please rate each of the following characteristics as they relate to
Queen Creek as a whole. First, how would you rate...[Randomized List]
*Indicatesa significantly different percentage than2019 at a 95% confidence level.
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C. Opportunities within Queen Creek

Shopping opportunities had the highest percentage of “excellent” +“good” ratings again this
year (81%), but was lower than the 86% achieved in 2019 due to a drop in “good” ratings.

Top two ratings for opportunities in education (78%) and recreation (72%) remain strong.
Employment opportunities lag behind, with one-half of residents (52%) rating this as “excellent”
or “good.”

Opportunities within Queen Creek

"Excellent" or"Good"
Among Those with an Opinion

Shopping opportunities 2021 49% | 81%*

2019 54% | 86%

2017 51% | 89%

2016 51% | 78%
Educational opportunities 2021 44% | 79%

2019 46% | 78%

2017 49% | 78%

2016 49% | 75%
Recreational opportunities 2021 46% | 72%

2019 49% | 76%

2017 47% | 71%

2016 48% | 68%
Employment opportunities 2021 37% | 52%

2019 42% | 50%

2017 48% | 55%

2016 41% | 48%

0% 20% 40% 60% 80% 100%

E Excellent [@OGood

Q2b: Using the same scale, please rate each of the following opportunities within Queen Creek as a
whole. First, how would you rate the...Randomized List]

2021 n=906; 2019 n=432; 2017 n=404; 2016 n=401

*Indicatessignificant differences between 2021 and 2019
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Table 5: Opportunities within Queen Creek
Detailed Ratings (Excludes don’t know)

Opportunities Excellent | Good Fair Poor ggg
Shoppingopportunities
2021 32% 49% 16% 1% 1%
2019 32% 54% 12% 1% 1%
2017 38% 51% 11% <1% --
2016 27% 51% 19% 2% --
Educational opportunities
2021 35% 44% 17% 3% 1%
2019 32% 46% 19% 3% <1%
2017 29% 49% 17% 4% 1%
2016 26% 49% 19% 5% 1%
Recreational opportunities
2021 26% 46% 22% 5% 1%
2019 27% 49% 20% 3% 1%
2017 24% 47% 24% 5% <1%
2016 20% 48% 24% 7% 1%
Employmentopportunities
2021 15%* 37% 36% 10% 2%
2019 8% 42% 36% 12% 2%
2017 7% 48% 35% 9% 2%
2016 7% 41% 37% 14% 1%

Q2b: Using the same scale, please rate each of the following opportunities within Queen Creek as a
whole. First, how would you rate the...Randomized List
*Indicatesa significantly different percentage than 2019 at a 95% confidence level.
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D. Likelihood to Recommend / Stay

Likelihood to recommend the Town as a place to live declined slightly, with nearly three-
quarters being highly likely to recommend living in Queen Creek (74% rated 8-10, 10 = very
likely). Thisis statistically consistent with 2019 but lowerthan in2017. Only 5% indicated
being highly unlikely torecommend Queen Creek (rated 0-4). Married residents and those with
childrenin theirhomes are significantly more likely torecommend livingin Queen Creek than
theircounterparts. Long-termresidents are more likely to give a 0-4 rating than those who have
residedin Queen Creekfor lessthan 20 years.

Likelihood to Recommend Queen Creek
Among All

2021

2019

2017

2016

0% 20% 40% 60% 80% 100%
m8-10 O5-7 m0-4
Q3: How likely would you be to recommend living in Queen Creek to someone who asks? [10 =

very likely; 0—notat all likely] 2021 n=906; 2019 n=432;2017 n=404;2016 n=401
*Indicatesa significantly different percentage than 2019 at 95% confidence level.

A majority of residents (81%) remain committed to livingin Queen Creek for the next five
years. This is statistically consistent with 2019 but lower than the 87% commitmentlevel
measuredin 2017. Only 8% reported beingunlikelytostill livein Queen Creek five years from
now which isthe same as in 2019 but lowerthan 19% in 2014. The “don’t know” response
increased again this year.

Likely to Live in Queen Creek
Five Years from Now

2021
2019
2017

2016

0% 20% 40% 60% 80% 100%
mEYes O Don't know B No

Q4: Are you likely to be living in Queen Creek five years from now?
2021 n=906; 2019 n=432; 2017 n=404; 2016 n=401; No significant changes from 2019.

UL\
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E. Best Thing about Livingin Queen Creek

The number one thing residents “like best” about living in Queen Creek remains the Town’s
rural or small-town feel (25%). Proximity to shopping climbed to number two with 12% of
mentions. This is the highest level to date and higher than all prior study years. Safe (10%),
quiet/peaceful (10%), and location/proximity to other cities or places (8%) rounded out the top
five mentions. Of note, residents were more likely to mention “cleanerair / less pollution”
this year than previously (6% up from 1%-2%).

Best Thing about Living in Queen Creek
Top Mentions

Rural/small town feel 34%
Proximity to shopping
Safety/low crime rate 2021
m 2019
@ 2017
Quiet/peaceful 02016
8%
Location/proximity to other cities and places 8‘%10%
(o]
6%
0% 20% 40%

Q15: What do you like best about living in Queen Creek? [OPEN-ENDED; SINGLE RESPONSE]
2021 n=906; 2019 n=432; 2017 n=404; 2016 n=401
*Indicatesa significantly different percentage than2019 ata 95% confidence level.
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Table 6: Best Thing about Living in Queen Creek

2021 2019 2017 2016

Characteristic n=906 n=432 n=404 n=401
Rural/small town feel 25%* 34% 22% 26%
Proximity to shopping 12%* 8% 5% 3%
Location/proximity to other cities 129% 10% 8% 6%

and places
Safety/low crime rate 10% 8% 12% 6%
Quiet/peaceful 10% 9% 13% 19%
Friendliness of neighbors/people 8% 9% 5% 5%
Like my community/neighborhood 8% 5% 6% 3%
Sense of cgmmunity/closeness of 7% 7% 10% 9%

community
Family friendly 7% 6% 5% 5%
Cleanerair/less pollution 6%* 2% 2% 1%
Parks/walking paths/trails 5% 5% 1% 1%
Newness/New development 4% 3% 2% 2%
Affordable/cost of living 4% 4% 3% 2%
Views/mountains/trees/stars 3% 2% 1% 3%
Provides all amenities of a larger city 3% 2% - -
Open space/openness 3% 5% 4% 2%
Not crowded/no congestion 3% 3% 2% 2%
Community events/programs/ 2% 1% ) )

activities forwhole family
Schools 2% 1% 1% 1%
Weather 2% 1% 1% 1%
Don’t know/no answer 5% 5% 3% 4%

Q15: What do you like best about living in Queen Creek? [OPEN-ENDED; SINGLE RESPONSE]
*Indicatesa significantly different percentage than 2019 ata 95% confidence level.

Note: Response with fewer than 2% mentions for current study year are not shown.
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F. Worst Thing about Living in Queen Creek

Traffic dominates the “worst thing” about living in Queen Creek, with 45% of residents
mentioning it. The proportion of residents complaining about traffic and road congestion has
continued to increase each year and is nearly double the level measured in 2017 and five
times what it was in 2014 (9%). While complaintsabout its proximity to places of interestand
commute time fell to an all-time low of 6% (down from 10% in 2019, 19% in 2017, 15% in 2016
and 25% in 2014), growth-related concerns remain at the top. Crowding, construction/new
developments, and lack of roads joiningtrafficcomplete the top four “worst things” list.

Worst Thing about Living in Queen Creek

45%*

399
Traffic/road congestion %

Too crowded/rapid population

growth
m 2021
= 2019
m 2017
Constructions/new developments w2016

Lack of roads/access to highway

0% 20% 40% 60%
Q16: What do you like least about living in Queen Creek? [OPEN-ENDED; SINGLE RESPONSE]
2021 n=906; 2019 n=432; 2017 n=404; 2016 n=401
*Indicatesa significantly different percentage than2019 ata 95% confidence level.




2021 Town of Queen Creek Citizen Survey

Page 22

Table 7: Worst Thing about Living in Queen Creek

2021 2019 2017 2016

Characteristic n=906 n=432 n=404 n=401
Traffic/road congestion 45%* 39% 23% 17%
Too crowded/rapid population growth 10% 11% 8% 9%
Lack of roads/access to highway 8% 10% 7% 6%
Constructions/new developments 8%* 5% 1% -
Lack of shopping/venues too far away 7% 5% 6% 5%
et commute time 6% | 1% | 1% | 15%
Roads in general 1% 3% 3% 6%
Need more restaurants 4% 3% 2% 1%
Lack of recrga_tion/entertainment 3% 2% 3% 2%

opportunities
High taxes/highsales tax 2% 2% 2% 2%
Politics 2%* - 1% <1%
People/my neighbors 2%* <1% 3% 2%
Small town feel is going away 2% 1% <1% -
Reckless drivers 2% - - -
Train is too loud 2% 1% <1% -
Crime/it's no longer safe 1% 2% <1% 1%
Too many fast food restaurants 1% 2% - -
Lack of employment opportunities 1% 2% 2% 3%
Nothing 4% 6% 11% 14%
Don’t know/no answer 4% 3% 3% 6%

Q16: What do you like least about living in Queen Creek? [OPEN-ENDED; SINGLE RESPONSE]
*Indicatesa significantly different percentage than 2019 at a 95% confidence level.

Note: Responses with fewer than 1% mentions for current study year are not shown.
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G. Residents’ Desired Changes for Future Benefit of Town

Road improvements and more roadways continued to be the most requested benefit(31%
mentioned), though mentions were down slightly from 35% in 2019. Requeststo
alleviate/improve traffic congestion (17%) and/or reduce or stop building new homes (10%)
increased compared to 2019. More shopping(11%), more restaurants (10%), and improvement

to parks/more parks (10%) complete the top requested changes to benefitthe Town of Queen
Creek.

Top Desired Changes to Benefit Town

Road improvement/more
roads/lanes/highways

Improve traffic level/congestion

More shopping

More restaurants

Improvements to parks/more parks

Don't build too many houses/stop
building

Q14: What would you like to see happen #the next few years té8enefit the Town of 40%
Queen Creek? What else ? [OPEN-ENDED; MULTIPLE RESPONSES ALLOWED]

2019 n=432; 2017 n=404; 2016 n=401

*Indicatesa significantly different percentage than2017 ata 95% confidence level.
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Table 8: Desired Changes in Next Few Years to Benefit Queen Creek

2021 2019 2017 2016

Desired Changes to Benefit Town n=906 | n=432 | n=404 n=401
Road improvement/more roads/ lanes/ highways | 31% 35% 25% 30%
**Alleviate/improve traffic congestion 17%* 9% na na
More shopping 11% 12% 10% 12%
More restaurants 10% 14% 6% 8%
Improvements to parks/more parks 10% 9% 6% 5%
Don't build too many houses/stop building 10%* 6% 2% 1%
Better lighting on streets/roads 6%* 11% 13% 7%
Controlled growth 6%* 3% 4% 4%
More/improved recreation opportunities 5%* 8% 7% 7%
Improve trails/more walking paths 5% 6% 6% 3%
Open sheriff's office in QC/get police department | 4%* 8% 8% 11%
Less fast food restaurants/chains 4% 3% <1% <1%
More money toward schools/improve education 3% 4% 8% 3%
Bring in more local/small business 3% 1% 2% 1%
More/better commercial development 3% 4% 5% 11%
Improved traffic lights/synchronize lights 3% 3% 3% 1%
Reduce taxes/lower taxes 3% 2% 2% 1%
More police patrols 3% 3% 1% 2%
Better traffic safety/slower speed limits 2% 3% 3% 1%
More entertainment 2% 3% 3% 2%
Keep the rural aspect/keep small town feel 2% 3% 2% 1%
Build a public swimming pool/community pool 2% 2% 1% 2%
Improve downtown/make downtown like Gilbert 2% 2% 1% 2%
Bigger lots for housing/realistic zoning 2% 2% 1% 1%
Expand/grow (unspecified) 1%* 3% 3% 4%
More job opportunities 1%* 4% 4% 4%
Don’t know/no answer 6% 10% 14% 17%

Q14: What would you like to see happen in the next few years to benefit the Town of Queen Creek?
What else? [OPEN-ENDED; MULTIPLE RESPONSESALLOWED]
*Indicatesa significantly different percentage than2019 ata 95% confidence level.

Table includes all mentions 2% or higher for 2021.
**Added to the code list in 2019, previously mentions were <2% and were coded as “other”.
Note: Unless relevant, responses with fewer than 1% mentions for current study year are not shown.
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IV. ResidentEngagement
A. Engagement with Queen Creek Activities

Nearly nine in ten residents (89%) engaged in at least one of the activities listed. As expected,
due to COVID-19, this is lowerthan prior years (97% in 2019, 93% in 2017, and 94% in 2016).
Every activity suffered notable lossesin participation, however the greatest impacts were on
library visits, special event attendance, and volunteerism (21, 20, and 17 pointdrops for ‘any’
participation). While any park visitation dropped by 10 points, any participationin sports
and/or recreation programs declined by 7 to 8 points compared to 2019.

Despite a decline in all activities, the most popular past year activities were again visiting a
Town park (81% down from 92%) and/or going to a public library (53% down from 71%). The
change to park visitation was in the proportion of residents visiting very frequently (33% more
than 10 timesvs. 43% in 2019). Both occasional and very frequent publiclibrary visits
decreasedin 2021 (29% visited one to five timesin 2021 vs. 36% in 2019, 16% visited more than
ten timeswhich is half the 2019 figure of 31%).

2021: Frequency of Past 12 Month Participation
Among those Answering (excludes Don’t know)

Visited a Town park 19% 35% 13% -

Used a public library or its services 47% 29% 8%
Attended a Town-sponsored community i
. 55% 42% 2% 1%
special event
Volunteered time to a civic or community
78% 16% 18| 59
group
Participated in a local sports league 79% 13%1‘%
Participated in a recreation
.. 79% 13%2p
program/activity

0% 20% 40% 60% 80% 100%

O Never o1-5 m6-10 E More than 10
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Table 9: Annual Tracking of Frequency of Past 12-month Activity Participation
(Among those Answering - Excludes Don’tknow)

Number of Times Participatedin Past Year

Activities
Never | 1-5 | 6-10 | 11+ Egery
ay

Visited a Town Park

2021 (n=904) | 19%* 35% 13% | 32%* 1%
2019 (n=431) 8% 37% 12% 41% 2%
2017 (n=403) 18% 40% 11% 30% 1%
2016 (n=401) 15% 34% 15% 34% 3%

Used a public library or its services
2021 (n=900) | 47%* | 29%* 8% 15%* 1%
2019 (n=432) 26% 36% 7% 29% 2%
2017 (n=404) 32% 33% 10% 24% -
2016 (n=401) 22% 40% 11% 26% 1%
Attended a Town-sponsored community
special event**
2021 (n=898) | 55%* | 42%* 2% 1% -
2019 (n=431) 35% 56% 4% 4% 1%
2017 (n=400) 38% 55% 3% 1% -
2016 (n=399) 30% 59% 7% 4% <1%
Volunteered time to a civic or community
group
2021 (n=902) | 78%* | 16%* 1% 5%* -
2019 (n=429) 62% 23% 3% 11% 1%
2017 (n=404) 63% 24% 3% 10% -
2016 (n=399) 60% 27% 2% 10% 1%
Participatedin a local sports league
2021 (n=903) | 79%* 13% 1% 5%* 1%
2019 (n=431) 71% 17% 2% 9% 1%
2017 (n=403) 71% 18% 3% 6% 2%
2016 (n=397) 67% 21% 3% 8% 1%
Participatedin a recreation program/ activity
2021 (n=902) | 79%* 13% 2% 5% 1%
2019 (n=431) 72% 17% 3% 8% -
2017 (n=404) 77% 13% 3% 6% 1%
2016 (n=399) 78% 15% 2% 5% <1%

Q5: In the last 12 months, about how many times, if any, have you or other household members
participated in the following activitiesin Queen Creek? [Randomized List]

Bold indicates a statistically significant change comparedto 2019 at a 95% confidence level.
**Slight wording change from 2019 to specifically highlight key Town events.
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B. Engagement with Queen Creek Communication Efforts

Over the past year, nearly all residents (95%) engaged with at least one of the types of
communications listed. The Town of Queen Creek’s website continues to be the most popular
communicationstool for residents, with 82% reporting they visited the TOQC website in the
past year. This representsa decline from 86% in 2019 and 89% in 2017. One-thirdvisiteditat
leastsix timesinthe prior 12 months.

Approximately three in four residents have read the newsletterinsert in the utility bill (77%),
which isthe same as the last study measure. Frequency of reading the newsletterdipped
slightly with 44% reading it at least six times a year (compared to 48% in 2019). Nearly two-
thirds have seen a social media post made by the Town (64% down from 72% in 2019 but
similarto the 63% measured in 2017). Thisdeclineisdriven by a drop in the proportion of
residents reporting they see Town social mediadaily (8% down from 12%).

While residents 55 and older are most likely toread the newsletterinsert (82%), a majority of
younger residentsdo so as well (71% aged 18-34 and 77% ages 35-54). Middle aged residents
are most likely to report seeing social media posts (68% vs. 61% <35 and 59% age 55+).

2021: Frequency of Communication Activities in Past 12 Months
“Don’t know” excluded

Visited the TOQC Website 18% 50% 14%

Read the newsletter that is with the

o 0 .
monthly Town utility bills 23% 33% 15%

2%

Saw Town social media post(s) 36% 20% |9%
Atter.1c!ed a meeting of I.ocal elejcted | o 14%10/ﬂ 1%
officials or other public meeting
Watched a Town Council meeting online 88% 12%
0% 2(5% 4(I)% 6(;% 8(;% 10I0%

ONever O01-5 @6-10 @11+ MEveryday

Qb5b: Thinking about events or communications from the Town of Queen Creek, in the last 12 months, about
how many times, if any, have you or other household members participated in the following activities in
Queen Creek?

**slight wording change from 2016

2021 n=896-904

QL
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As expected, due to COVID and an actual decrease of in-person publicmeetings, in-person
attendance at public meetings declined from 30% in 2019 to 16% in 2021 (vs. 20%-24% in prior
years). The proportion of residents who have watched a Town Council meetingonline grew to
12% from 10% in 2019. While attending meetingsin-personis most popular among residents 55
and older, attending virtually is consistent across age groups.

Table 10: Annual Tracking of Frequency of Past 12-month Communication Activities
(Among those Answering - Excludes don’tknow)

Number of Times Participatedin Past Year

Activities Every

Never 1-5 6-10 11+
day

Visited the Town of Queen Creek Website
2021 (n=902) | 18% 50% 14% 18% <1%
2019 (n=431) | 14% 49% 13% 24% <1%
2017 (n=402) | 11% 49% 12% 29% -
2016 (n=400) | 20% 46% 8% 24% 1%
Read the newsletterthatis with the
monthly Town utility bills
2021 (n=900) | 23% 33% 15% 27% 2%
2019 (n=427) | 23% 29% 15% 32% 1%
2017 (n=391) | 29% 31% 9% 30% 1%
2016 (n=399) | 23% 28% 11% 36% 1%
**Saw one of Town's social media posts
2021 (n=896) | 36% 20% 9% 27% 8%*
2019 (n=428) | 28% 23% 9% 28% 12%
2017 (n=399) | 37% 17% 6% 29% 11%
2016 (n=393) | 45% 20% 9% 19% 6%
Attended a meetingof local elected
officials or other publicmeeting
2021 (n=904) | 84%* | 14%* 1% 1% -
2019 (n=431) | 70% 27% 2% 1% -
2017 (n=404) | 76% 20% 2% 3% -
2016 (n=398) | 75% 22% 2% 2% <1%
Watched a Town Council meetingonline
2021 (n=903) | 88% 12% <1% <1% <1%
2019 (n=432) | 90% 8% 1% 1% -
2017 (n=404) | 91% 9% <1% <1% -
2016 (n=400) | 93% 6% <1% 1% <1%
Qb5b: Thinking about events or communications from the Town of Queen Creek, in the last 12
months, about how many times, if any, have you or other household members participated in the

following activitiesin Queen Creek? [Randomized List] ** slight wording change in 2016
*Indicatesa significantly different percentage than 2019 at a 95% confidence level.

QL
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C. In-personand Telephone Contact with TOQC Staff

After spiking in 2017, in-person or telephone contact with Town of Queen Creek employees
dropped in 2019 and again in 2021 to the lowest level ever measured. Just underone-half
(48%) of residents had contact with an employee inthe last 12 months. Previously this was
attributed to a shift of business services beingavailable online and communication tools on the
website and social media; howeverthisyear, itislikely due to fewer opportunitiesforin-person
interaction due to COVID-19 related precautions.

Personal Contact with a Town Employee in Last 12 Months

2021

2019

2017

2016

0% 20% 40% 60% 80% 100%

Q6: Have you had any in-person or phone contact with an employee of the Town of Queen Creek
within the last 12 months?

2020 n=906; 2019 n=432; 2017 n=404; 2016 n=401

*Indicatesa significantly different percentage than 2019 at a 95% confidence level.
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Town of Queen Creek employees continue to earn high ratings from residents who interact
with them for their courtesy, responsiveness, knowledge, and overall impression (90% to 95%
awarded ratings of “excellent” or“good”). While top two ratings are consistentwith 2019, the
percentage of “excellent” ratings increased for all four attributes resultingin a return to the
elevatedlevels measuredin 2017. The proportion of “good” ratings experienceda
corresponding decrease and returnedto 2017 levels.

Employee Attributes

Among Those with an Opinion

Courtesy 2021

95%

2019 28% | 95%
2017 21% | 95%
2016 35% | 88%
Overall impression 2021 93%
2019 34% | 92%
2017 95%
2016 45% | 91%

Responsiveness 2021

90%

2019 32% | 91%
2017 27% | 93%
2016 38% | 88%

Knowledge 2021

94%

2019 32% | 91%
2017 28% | 95%
2016 39% | 89%

0% 20% 40% 60% 80% 100%

@ Excellent O Good

Q7: Based on yourrecent contact(s), how would you rate the Town of Queen
Creek’s employee(s) on... [Randomized List]

2021 n=435; 2019 n=237; 2017 n=267; 2016 n=220

*Indicatesa significantly different percentage than2019 ata 95% confidence level.

L
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Table 11: Annual Tracking of Employee Attributes
(Among those with an opinion - excludesdon’t know)

Attributes Excellent | Good Fair Poor gﬁz
Courtesy
2021 | 76%* 19%* 4% <1% 1%
2019 67% 28% 1% 1% -
2017 74% 21% 2% 2% 1%
2016 53% 35% 9% - 2%
Overall impression
2021 | 70%* 22%* 5% 1% 1%
2019 58% 34% 7% 1% -
2017 71% 24% 2% 2% 1%
2016 46% 45% 6% 2% 1%
Responsiveness
2021 | 70%* 20%* 6% 2% 2%
2019 59% 32% 7% 1% 1%
2017 66% 27% 1% 2% 1%
2016 49% 38% 10% 1% 1%
Knowledge
2021 | 71%* 23%* 4% 1% 1%
2019 59% 32% 7% 2% <1%
2017 67% 28% 3% 2% 1%
2016 50% 39% 9% - 2%

Q7: Based on your recent contact(s), how would you rate the Town of Queen Creek’s
employee(s) on... [Randomized List]
2021 n=435; 2019 n=237; 2017 n=267; 2016 n=220; 2014 n=208

*Indicatesa significantly different percentage than 2019 at a 95% confidence level.
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D. Perception of Queen Creek Services

Evaluated services received high ratings of 64% to 93% from residents. More than nineinten
residents (92%-93%) awarded ratings of excellent orgood to public library services, sewer
services, water services, and trash and recycling. Residentswere leastlikelyto rate
Broadband/Internetservice as “excellent” or “good”).

Perception of Queen Creek Services

"Excellent” and "Good" Ratings
Among Those with an Opinion

Public library service 2021 34% ] 93%*
2019 35% ] 96%
2017 38% ] 97%
2016 43% ] 92%
Sewer services 2021 36%* ] 93%
2019 8% ] 95%
2017 44% ] 97%
2016 ] 89%
Water services to home 2021 33%* ] 92%
2019 43% ] 94%
2017 2% ] 97%
2016 48% ] 89%
Trash and recycling 2021 36%* ] 92%
2019 43% 93%
2017 39% 93%
2016 45% | 87%
Town information services 2021 47% ] 88%
2019 0 ] 88%
2017 9% ] 93%
2016 ] 85%
Parks& Rec programs/facilities 2021 9% ] 86%*
2019 41% 93%
2017 50% 93%
2016 ] 86%
Street/sidewalk maint. & repair 2021 2%* ] 78%
2019 51% ] 82%
2017 213% ] 86%
2016 48% ] 72%
Code enforcement 2021 A3%* | 71%*
2019 53% 84%
2017 47% 84%
2016 57% ] 78%
Planning and zoning 2021 40%* ] 67%*
2019 499 ] 74%
2017 1% ] 78%
2016 55% 1 73%
Broadband/Internet Service 2021 : 38% . ] 64% .
0% 20% 40% 60% 80% 100%
E Excellent O Good

Q8: Using the same scale, please rate the overall quality of each of the following services in Queen
Creek. How would you rate... [Randomized List]

2021 n=906; 2019 n=432; 2017 n=404; 2016 n=401

*Indicatesa significantly different percentage than 2019 at a 95% confidence level.
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Table 12: Perception of Queen Creek Services
Detailed Ratings (Excludes don’t know)

Services Excellent | Good | Fair Poor WLy
Poor
Public Library service
2021 59% 34% 6% 1% 1%
2019 61% 35% 3% 1% -
2017 59% 38% 3% <1% -
2016 49% 43% 6% 1% 1%
Sewer services
2021 57%* 36%* 4% 2%* 1%
2019 47% 48% 4% <1% <1%
2017 53% 44% 3% 1% -
2016 36% 53% 8% 3% <1%
Water services to home
2021 59%* 33%* 6% 2% 1%
2019 51% 43% 4% 1% 1%
2017 55% 42% 3% <1% -
2016 41% 48% 7% 3% 1%
Trash and Recycling
2021 56% 36%* 6% 1% 1%
2019 50% 43% 5% 1% 1%
2017 54% 39% 5% 3% -
2016 43% 45% 12% 1% <1%
Parks and Recreation program/facilities
2021 47% 39% 12%* 2% 1%
2019 52% 41% 6% 1% <1%
2017 43% 50% 7% 1% -
2016 36% 50% 12% 2% 1%
Town information services
2021 41% 47% 10% 1% 1%
2019 41% 47% 12% <1% -
2017 44% 49% 6% 1% -
2016 31% 54% 14% <1% <1%
Code enforcement
2021 28% 43%* | 20%* 6%* 3%*
2019 31% 53% 12% 3% 1%
2017 37% 47% 12% 3% 1%
2016 21% 57% 17% 4% 2%

Q8: Using the same scale, please rate the overall quality of each of the following services in Queen
Creek. How would you rate... [Randomized List] n=906
*Indicatesa significantly different percentage than2019 ata 95% confidence level.

QL
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Table 13: Perception of Queen Creek Services - Continued
Detailed Ratings (Excludes don’t know)

Services Excellent | Good | Fair Poor WLy
Poor
Street and sidewalk maintenance/repair
2021 36% 42%* 17% 1% 1%
2019 31% 51% 14% 4% <1%
2017 43% 43% 11% 2% 1%
2016 24% 48% 20% 7% 1%
Planning and Zoning
2021 27% 39%* 23%* 8% 3%
2019 25% 49% 17% 7% 2%
2017 31% 51% 17% 3% 2%
2016 19% 55% 19% 7% 1%
Broadband/Internet Serivce
2021 26% 38% 23% 8% 5%

Q8: Using the same scale, please rate the overall quality of each of the following services in Queen
Creek. How would you rate... [Randomized List] n=906
Bold indicates a statistically significant change from 2019 at a 95% confidence level.
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E. Preferred Information Sources about Town

Social media, the Town of Queen Creek website, and water bill inserts continue to be the top
ways residents prefer to receive information about Town issues, programs and events.
However, these top three sources were mentioned less frequentlyin 2021 (42% to 45%)
compared to 2019 (51% to 56%). As an anticipated result of the pandemic, preference forpublic
meetings/community events plummeted this year (9% down from 25% in 2019). While fewer
residents expressed a preference for postal mail as an information source (36% down from
45%), the 2021 levelishigherthan in 2017 and equal to 2016. Nonetheless, it’s possible that
thisisalso relatedto COVID-19 as well.

Predictably, preferred sources vary by age to some degree, with younger residents expressinga
stronger preference for social mediaand those 55 and older more inclined to prefer water bill

inserts, newspapers, and in-person meetings orevents

Preferred Information Sources

(J

*

Facebook/Twitter/Nextdoor/Instagram 49%56%
47%
o/ %
52%

42%*
Water bill inserts 319 51%
41%
39%
Queen Creek electronic newsletter % 38%
32%
(V&3
36% m 2021

News paper m 2019
m2017
Public meetings/events w2016
Email
Other
0% 20% 40% 60% 80% 100%

Q10: Which of the following sources do you prefer to use to receive information about Town
issues, programs, and events? [READ LIST; MULTIPLE RESPONSE]

2021 n=906; 2019 n=432; 2017 n=404; 2016 n=401

*Indicatesa significantly different percentage than 2019 at a 95% confidence level.
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V. Governance

A. Perception of Town Governance

Queen Creek’s governance received very positive ratings (73% to 83% excellent + good).
However, overall ratings continued a slight downward trend again thisyear with drops for
hours of operation (83% down from 89%) and value of services (73% down from 78%). Notably,
all top two ratings are down compared to 2017.

Perception of Town Governance
Among those with an Opinion

Hours of operation 2021 49% | 14%
2019 60% [10% f
2017 67%
2016 65% [ 17% 72
Providing opportunitiesforcitizen 2021 47% | 16% %
involvement 2019 52% [ 16% X
2017 53% [ 12% B
2016 54% [ 21% 17
The overall directionthat 2021 44% 15%
QueenCreek istaking 2019 44% 15%
2017 45% [10%
2016 47% | 17% :F
The value of servicesfor 2021 44%* [ 21%
the taxespaid 2019 53% [ 19% :F
2017 55% | 17% &
2016 54% I 25%
Listeningto citizens 2021 43%* [ 20%
2019 51% [ 18% X2
2017 46% [ 17% E%
2016 55% [ 23% m
0% 20% 40% 60% 80% 100%
@ Excellent O0Good O Fair W Poor/Very Poor

Q9: How would you rate the Town government’s performance when it comes to...[Randomized List]
2021 n=906; 2019 n=432; 2017 n=404; 2016 n=403
*Indicatesa significantly different percentage than 2019 at a 95% confidence level.
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B. Supportof TaxIncrease for Specific Issues

Whereas a sizeable majority of residents (70% to 84%) “strongly” or “somewhat” support a
tax increase for four of the issues evaluated, only a slight majority (57%) do so for general
government services. Support is by far the strongest for road improvements and public safety
(84% and 80% somewhat + strongly support).

Overall support (strongly/somewhat) for taxes was virtually the same as in 2019. However, it’s
relevantto note that support for a tax to fund new or improved parks dropped to 70% in 2019
but reboundedto 74% in 2021 to be statistically consistent with 2017 and higher than the 68%
measuredin 2016.

Support of Tax Increase for Specific Issues
Among Those with an Opinion

Road Improvements 2021
2019
2017
2016

31%
35%
40%
32%

33%
37%

35%
37%

PublicSafety 2021
2019
2017
2016

Parks 2021 41%
2019 38%
2017 43%
2016 35%

Trails 2021 39%
2019
2017
2016

General Government 2021

40%
2019 43%
2017 45%
2016 42%
0% 20% 40% 60% 80% 100%

@ Strongly Support O Somewhat Support ESomewhat oppose B Strongly oppose
Q11: To what extent would you support or oppose a tax increase for...[Randomized)
2021 n=906; 2019 n=432; 2017 n=404; 2016 n=403;
*No significant differences between 2019 and 2017

Q|
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C. Safety in Queen Creek

A majority of residents feel “very” or “somewhat” safe in Queen Creek (85% to 98%). Virtually
everyone feelssafein their neighborhood during the day (98%) and while shopping (95%). Nine
in tenreported feeling atleast somewhat safe in their neighborhood after dark (91%) and safe
from violent crimes (91%). The proportion of residents who feel “very safe” after dark and from
property crimes increased to return to 2017 levels. Notably, the number of residents who feel
“very safe” inthe daytime in their neighborhoods continuesto trend upward and stands at the
highestlevel to date (87%; higherthan 77% in 2016). While safety perceptionsare not
impacted by gender, residents 55 and older are less likely thanthose under55 to feel safe from
violentcrime (87% vs. 93%) and property crimes (81% vs. 87%).

Perception of Town Safety
Among those with an Opinion

Your neighborhood during the day 2021 11% | 1%
2019 13% 1% 1%

2017 1%

2016 17% B%

Shopping in Queen Creek 2021 20% 1%
2019 1%
2017 15% 2% 0%

2016 23% 2%

Your neighborhood after dark 2021 28%* -5%
2019 36% 3% 5%
2017 28% 493 6%

35% 494 5%

24% 3%
26% 4%
2%
28% 45404 %

35%*

2016

Violent crime in Queen Creek 2021
2019
2017
2016

Property crimes in Queen Creek 2021

2019 43%
2017 32%
2016 40% 6% B
0% 20% 40% 60% 80% 100%
m Very safe Somewhat safe 1 Neither Safe nor Unsafe B Somewhat /Very Unsafe

Q12: Next | want to ask you a few questions about the safety of Queen Creek. When it
comes to [Randomized Attribute] would you say you feel...

2021 n=906, 2019 n=432; 2017 n=404; 2016 n=401

*Indicatesa significantly different percentage than2019 ata 95% confidence level.

Q|
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D. Crime Victimization

Fewer than one in ten residents (8%) reported that a household member was a victim of a
crime in the past 12 months. This is statistically consistent with the last three waves of
research which ranged from 6% to 11%.

Victim of Crime in Last 12 Months

2021

2019

2017

2016

Q13: During the past 12 months, were you or anyone in your
household the victim of any crime?

2019 n=432; 2017 n=404; 2016 n=401; 2014 n=403

*No significantl differences
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Appendix A

Questionnaire
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2021Town of Queen Creek Citizen Survey

RDD/LANDLINE INTRODUCTION

Hello, my name is . 'm calling on behalf of the Town of Queen Creek from
WestGroup Research. We're conducting a survey with Town residents on a number of public issues and
would like to include your opinions. All of your answers will be completely confidential. This is strictly for
research purposes only and not a sales call. Are you 18 years of age or older? (IF ASKED: The survey
should tak e about 12-15 minutes)

CELL PHONE INTRODUCTION

Hello, my name is . I'm calling on behalf of the Town of Queen Creek from
WestGroup Research. We're conducting a survey with Town residents on a number of public issues and
would like to include your opinions. All of your answers will be completely confidential. This is strictly for
research purposes only and not a sales call. Are you 18 years of age or older? Is this a safe time to talk
with you now or are you driving? (IF ASKED: The survey should take about 12-15 minutes)

(INTERVIEWER: If respondent is driving, schedule a callback)

(INTERVIEWER: Offer Spanish speaking respondents the option of completing the survey in Spanish. If
no Spanish interviewer is immediately available schedule a callback)

S1. What is your zip code?
85142 — CONTINUE WITH S3
85242 — CONTINUE WITH S3
85140 — ASK S2
[IF NOT IN ZIP CODE 85142 OR 85242 OR 85140 TERMINATE]

S2. IF 85140: Do you live in Ironwood Crossing or Encanterra?
a. Yes — CONTINUE TO SURVEY
b. No — THANK AND TERMINATE

S3. Do you receive trash senices from the Town of Queen Creek? (IF UNSURE: DO YOU PAY
YOUR BILL ON THE TOWN OF QUEEN CREEK UTILITY BILL?)
1. Yes —CONTINUE
2. No —ASK: Do you live in Avila, Town Center Apartments, Ironwood Crossing or Encantada? IF
YES CONTINUE/IF NO TERMINATE.
3. Don’'t Know/Decline to Answer - TERMINATE

S4. RECORD GENDER (PHONE:If not obvious by voice -- What gender should Irecord for

you?)
a. Male
b. Female
c. Non-binary

d. Preferto self-describe
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S5. And just to be sure we’re getting an accurate representation of your area can you please tell me which
of the following ranges includes your age?

1810 24 years

2510 34 years

351044 years

4510 54 years

55to 64 years

65to 74 years

75 years orolder

Decline to Answer

ONO TR WN -~

S6. Which of the following best describes your race or ethnic background?
Caucasian/White

African American/Black

Latino/Hispanic

Asian

Other

Decline to Answer

o wWN -

MAIN QUESTIONNAIRE

Q1. Next, | would like to get your opinions on a few aspects regarding the quality of life in Queen Creek.
First, how would you rate [INSERT FIRST ITEM]? Would you say itis Excellent, Good, Fair, Poor,
or Very Poor? (INTERVIEWER: Ask for each item repeating scale as necessary) [RANDOMIZE]

Excellent

Good

Fair

Poor

Very Poor

Don’t Know (DON'T READ)

DHD=2NWh O

Queen Creek as a place to live

Your neighborhood as a place to live
Queen Creek as a place to raise children
Queen Creek as a place to work

Queen Creek as a place to retire

The owerall quality of life in Queen Creek

0O Q0O T

Q2. Using the same scale, please rate each of the following characteristics as they relate to Queen
Creek as a whole. First, how would you rate the [INSERT FIRST ITEM]? Would you say it is:
Excellent, Good, Fair, Poor, or Very Poor? (INTERVIEWER: Ask for each item repeating scale as
necessary) [RANDOMIZE]

Excellent
Good
Fair
Poor
Very Poor
Don’t Know (DON'T READ)

N_=_2NWwWhO

a. Sense of community

b. Overall appearance of Queen Creek

c. Ovwerall quality of new development in Queen Creek

d. Ovwerall quality of business and senice establishments in Queen Creek
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Q2B.

Q3.

Q4.

Q5.

Q5B.

e. Auvailability of paths and walking trails
f.  Traffic flow on major streets

Using the same scale, please rate each the following opportunities within Queen Creek as a
whole. First, how would you rate the [INSERT FIRST ITEM]? IF NECESSARY: Would you say it
is: Excellent, Good, Fair, Poor, or Very Poor? (INTERVIEWER: Ask for each item repeating scale
as necessary) [RANDOMIZE]

Shopping opportunities
Recreational opportunities
Employment opportunities
Educational opportunities

a0 oo

How likely would you be to recommend living in Queen Creek to someone who asks? Please use
a scale from 0 to 10 where “0” means “not at all likely” and “10” means “extremely likely”.
11=Don’t Know/Decline to Answer (DO NOT READ)

Are you likely to be living in Queen Creek five years from now?
1 Yes

2 No

3 Don’t Know/Decline to Answer (DO NOT READ)

In the last 12 months, about how many times, if any, have you or other household members
participated in the following activities in Queen Creek? (INTERVIEWER: DO NOT READ
FREQUENCY SCALE - JUST CODE RESPONSES IN THE APPROPRIATE RANGE)
[RANDOMIZE]

0 Never

Once or Twice

Three to Five Times

Six to Ten Times

Ten to Twenty Times

More than Twenty Times

Every day

Don’t Know/Can’t Remember (DON'T READ)

NOoO AR WN -

Used a public library or its services

Attended a Town-sponsored community special event such as Founders’ Day or Trunk or

Treat

c. Participated in a recreation program or activity (such as fitness classes, painting, or
horseback riding lessons)

d. Participated in a local sports league

e. Visited a Town park (Mansel Carter Oasis Park, Founder's Park, Desert Mountain Park or
Horseshoe Park & Equestrian Centre)

f.  Volunteered your time to a civic or community group or activity in Queen Creek

oo

Thinking about events or communications from the Town of Queen Creek, in the last 12 months,
about how many times, if any, have you or other household members participated in the following
activities in Queen Creek? (INTERVIEWER: DO NOT READ FREQUENCY SCALE - JUST CODE
RESPONSES IN THE APPROPRIATE RANGE) [RANDOMIZE]

Attended a meeting of local elected officials or other local public meeting

Read the newsletter that is included with the monthly Town utility bills

Saw one of the Town’s social media posts (Facebook/Twitter/Nextdoor/Instagram)
Watched a Town Council meeting online

aooco
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e. Visited the Town of Queen Creek Web site (at www.queencreekaz.gov)

Q6. Have you had any in-person or phone contact with an employee ofthe Town of Queen Creek within
the last 12 months? This would include parks and recreation employees, utility service employees,
receptionists, planners, building inspectors, firefighters or any other town employees.

1 Yes
2 No
3 Don’t Know/Can’'t Remember (DON'T READ)
[IF Q6=1/YES]
Q7. Based on your recent contact(s), how would you rate the Town of Queen Creek employee(s) on

[INSERT FIRST ITEM] [RANDOMIZE]

Excellent

Good

Fair

Poor

Very Poor

Don’'t Know (DON'T READ)

DON’'T READ: No recent contact— SKIP TO Q8.

NO =2 NW Ao

Knowledge
Responsiveness
Courtesy

Overall impression

OO0 ToO

Q8. Using the same scale, please rate the overall quality of each of the following senvices in Queen
Creek. How would you rate [INSERT FIRST ITEM]? Would you say it is: Excellent, Good, Fair,
Poor, or Very Poor? (INTERVIEWER: Ask for each item repeating scale as necessary)
[RANDOMIZE]

Excellent

Good

Fair

Poor

Very Poor

Don’t Know (DON'T READ)
Not Applicable (DON'T READ)

NOoO_2NWh~hoO

Street and sidewalk maintenance and repair

Water senvices to your home

Sewer senices

Parks and recreation programs and facilities

Code enforcement (weeds, abandoned vehicles or buildings, illegal signs, etc)
Public library senices

Town-information senices such as the website, newsletters, or social media
Planning and Zoning (location, design and placement of buildings)

Trash and recycling senvices

Broadband/internet senvice

TT e e a0Te

Q9. How would you rate the Town government’s performance when it comes to [INSERTFIRSTITEM]?
(INTERVIEWER: Ask for each item repeating scale as necessary) [RANDOMIZE]

5 Excellent
4 Good
3 Fair

QL
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2 Poor
1 Very Poor
6 Don’t Know (DON'T READ)

a. The value of senices for the taxes paid to the Town, not including taxes paid to schools or
the state

The overall direction that Queen Creek is taking

The job Queen Creek government does at providing opportunities for citizen involvement
The job Queen Creek government does at listening and responding to community needs
The hours of operation of Queen Creek's Town Hall

PaeooT

[ASK FOR EACH ITEM RATED 1-2 IN Q9a-Q19d]
Q9a. Why do you give the Town of Queen Creek a poor rating on [INSERT EACH ITEM LOW RATED
FROM Q9]?

(RECORD OPEN-ENDED RESPONSE)

Q10. Which of the following sources to you prefer to use to receive information about Town issues,
programs, and events? (READ LIST. SELECT ALL THAT APPLY)

Facebook/Twitter

Queen Creek electronic newsletter

Newspaper

Queen Creek Web site

Postal mail

Water bill inserts

Public meetings/Community events

Some other Web site

Is there some other source | didn’t mention?

OCOoONOO O WN -~

Q11. To what extent would you support or oppose a tax increase for...? (INTERVIEWER: Read each
item and then ask: is that somewhat or strongly support/oppose) [RANDOMIZE]

Strongly support
Somewhat support
Somewhat oppose
Strongly oppose

Don’t Know (DON'T READ)

A=2DNWwWh

Road improvements

General government services
New or improved parks

New or improved trails
Public Safety senices

Pa0o oW
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Q12. Nextlwanttoask youafew questions about the safety of Queen Creek. Whenit comesto [INSERT
FIRST ITEM] would you say you feel Very Safe, Somewhat Safe, Neither Safe nor Unsafe,
Somewhat Unsafe, or Very Unsafe? (INTERVIEWER: Ask for each item repeating scale as

necessary) [RANDOMIZE]
5 Very Safe
4 Somewhat Safe
3 Neither Safe nor Unsafe
2 Somewhat Unsafe
1 Very Unsafe
6 Don’t Know (DON'T READ)
a. Violent crime (e.g., rape, assault, robbery) in Queen Creek
b. Property crimes (e.g., burglary, theft) in Queen Creek
c. Your neighborhood during the day
d. Your neighborhood after dark
e. Shopping in Queen Creek
Q13.  During the past twelve months, were you or anyone in your household the victim of any crime?
1 Yes
2 No
3 Don’t Know (DON'TREAD)
4 Decline to Answer (DON'T READ)

Q14. What would you like to see happen in the next few years to benefit the Town of Queen Creek?
What else? (INTERVIEWER: IF RESPONDENT MENTIONS PUBLIC SCHOOLS, REMIND
THEM THAT THE TOWN HAS NO JURISTICTION OVER THE SCHOOL DISTRICTS) DO
NOT READ LIST. MULTIPLE RESPONSES ALLOWED
a. More shopping
b. More restaurants
c. Improvements to parks/more parks/finish parks
d. More/improved recreation opportunities/programs
e. Road improvements/more roads, lanes, highways
f. Betterroads/street lighting
g. More/better located commercial development
h. Create Town police department/no contracting with MCSO
i. More job opportunities
j- More money toward schools/improve education
k. More/better commercial development
I.  Expand/grow
m. Improve trails/more walking paths
n. Improved lights/synchronize lights better
0. Other: SPECIFY
p. DK/NA

Q15. What do you like best about living in Queen Creek? (DO NOT READ LIST. SINGLE

RESPONSE)

Rural/Small town feel

Quiet/peaceful

Friendliness of people/neighbors

Safety/low crime rate

Location/proximity to other cities/places/amenities
Not crowded/no congestion

Nice area

Open spaces/openness/land availability

Family friendly/family oriented

TJQ o000
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Sense of community/closeness of community/residents
Like my community/neighborhood
Proximity to shopping venues
. Its affordable/cost of living
Nothing
Other: Specify
DK/NA

TOS3T X

Q16. What do you like least about living in Queen Creek? (DO NOT READ LIST. SINGLE
RESPONSE)
Proximity to places of interest/long commutes/travel to work
Lack of shopping venues/stores too far away
General lack of recreation opportunities/entertainment
Lack of jobs/employment opportunities
Too crowded/rapid population growth
Air quality is poor/needs improvement
Roads in general
Lack of roads/access to highway
Traffic/road congestion
High taxes/high sales tax
Need more restaurants
The smell/stinky dairy farms
. Nothing
Other: Specify
DK/NA

OS5 3~ AT TSQMOR0TD

If they answer g. Roads in general : What road segment specifically, do you like least in Queen
Creek? (e.g., Ellsworth Road from street X to street Y?)

DEMOGRAPHICS

We have just a few more questions that we will use to classify survey respondents. IF NECESSARY:
Please remember that all of your answers are confidential. These are the same questions your household
answered recently forthe U. S. Census, and they are not meant to be personal.

D1. How many years have you lived in Queen Creek?
Less than 2 years

2to 5 years

6to 10 years

11to 20 years

More than 20 years

Don’t Know/Can’t Remember (DON'T READ)
Decline to Answer (DON'T READ)

NOoO Ok WN -

D2. Including yourself, how many people reside in your household? (99=Decline to Answer)

[IF D2 > 1]
D3. How many children under the age of 18 are living in your household? (99=Decline to
Answer)

D4. Are you eligible to vote?
1 Yes
2 No[SKIP TO D7]
3 Don’t Know/Can’'t Remember (DON'T KNOW)
4  Decline to Answer (DON'T KNOW)
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D5. Are you registered to vote in the Town of Queen Creek?
1 Yes
2 No

3 Don’t Know/Can’'t Remember (DON'T READ)
4 Decline to Answer (DON'T READ)

D6. Do you plan to vote in the next Town election that will be held in August of next year?
1 Yes
2 No

3 Don’t Know/Can’'t Remember (DON'T READ)
4  Decline to Answer (DON'T READ)

D7. Do you rent or own your primary residence?
1 Rent
2 Own
3 Don’t Know (DON'T READ)
4 Decline to Answer (DON'T READ)
D8. Which of the following best describes your current marital status?
1 Married
2 Divorced/Widowed
3 Single, never married
4  Living with significant other/partner
5 Other
6 Decline to Answer (DON'T KNOW)
Do. Are you currently...(READ LIST)
1 Employed full-time
2 Employed part-time
3 Unemployed and looking for work
4 Unemployed and not looking for work
5 Retired
6 Decline to Answer (DON'T KNOW)
D10. What is the last grade of school or college you completed?
1 High school or less
2 Some college
3 Vocational or technical training
4 College graduate
5 Post graduate degree or more
6 Don’t Know (DON'TKNOW)
7 Decline to Answer (DON'T KNOW)
D11.  Which of the following ranges includes your annual household income from all sources?
1 Less than $24,999
2 $25,000 to $49,999
3 $50,000 to $99,999
4 $100,000 to $149,000
5 $150,000 or more
6 Don’t Know (DON'TKNOW)
7 Decline to Answer (DON'T KNOW)

Thank you very much for your time!
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Appendix B
2021 Mailed Letter Materials
6 X9 Mail Envelope

"""" AUTO**5-DIGIT 85140
Q003 TI A

QUEEN CREEK AZ B5140-5364
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BERMIT NO. 329
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8.5 X 11 Letter

Rl WestGroup

WestGroup Research is assisting the Town of Queen Creek in conducting a survey with Town
residents on a number of community topics and would like to include your opinions. All of your
answers will be completely confidential. The Town greatly appreciates your feedback, and your
opinions will help the Town Council make decisions regarding priorities over the next few years.
Please complete the survey by November 7, 2021.

Dear

Choose one of the options shown below to access the survey. You must enter an Access Code
to complete the survey. This unigue code cannot be shared with anyone else.

Your personal Access Code is : 554290

1. Type www.westgroupresearch.com/TOQCSurvey2021 in the address

bar of your web browser (do not type into the “search” box®)

Call 480-757-9570

Teut the letters TOOC to 602-715-2433 to receive the link via text
Scan QR Code on right to immediately access survey

WaestGroup Research esta asistiendo el pueblo de Queen Creek en conducir una encuesta con
residentes del pueblo sobre una serie de temas comunitarios y le gustaria incluir sus
opiniones. Todas sus respuestas seran completamente confidenciales. El pueblo de Queen
Creek aprecia mucho sus comentarios, y sus opiniones van a ayudar al consejo del pueblo
tomar decisiones respecto a prioridades en los proximos afios. Complete la encuesta antes
del 7 de noviembre de 2021.

Elija una de las siguientes opciones para completar la encuesta. Debe ingresar un cddigo de

acceso para completar |a encuesta. Este oddigo dnico no se puede compartir con nadie mas.

5u codigo de acceso personal para acceder la encuesta es: 554290

1. Vaya a www.westgroupresearch.com/TOOCes en la barra de direcciones
de su navegador web (no escriba en el cuadro de "blsgueda®)
Llame al 480-757-9570
Envie un mensaje de texto con las betras TOOQC al 602-715-2433

Escanee el codigo QR a la derecha para acceder inmediatamente a la

encuesta

Sincerely,

Kathryn DeBoer
Chief Research Officer
WestGroup Research
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